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This guide is for Rental Program purposes and
was developed to help each owner learn the
expectations and rental standards.

Our goal is to work and communicate with each

owner to optimize rentals.

St. Augustine Ocean & Racquet Club
880 A1A Beach Blvd
St. Augustine, FL 32080

Rental Manager: Amanda Sims

www.oceanandracquet.com
email: oceanandracquet@bellsouth.net
Phone: 904-471-0932
Toll Free: 1-800-448-0066



NOTES

FAQ

1. What is the commission on the rental program? There is a
15% commission off the base rate of a rental.

2. What is the Annual Maintenance Contract? The Annual
Maintenance Contract (AMC) is a total of $150 and will cover
any expenses under $25 for a full year.

3. When does an owner receive their rental statements? Each
owner will receive their email statements around the 1st of each
month, and direct deposits are available.

4. What does the Ocean & Racquet website offer potential
renters? Ocean & Racquet's main site

(www.oceanandracquet.com) shows tours of each individual
condo, a map of the property, and local events that happen in St.
Augustine. This site also gives the protential renter an
opportunity to reserve online after hours.

5. Is it possible for an owner to only offer long-term rentals?

Yes, and the owner must notify the office.

6. Who provides linens? Linens (sheets, towels, kitchen towels,

and pot holders) are provided by the association and restocked
annually at a fee of $25.00.



FAQ Optional, But Recommended Inventory Items

7. How can an owner receive more rentals? It is best to Blender Mutfin Pans
i . . Cake Pans Sofa Bed
update a condo by offering many amenities such as: King size
. . . Ceiling Fans Stereo
bed in the Master Bedroom, a Sleeper Sofa, 3 televisions, and
. e . Clock Tea Kettle

most importantly Wi-Fi (wireless internet). _

Cookie Sheet TV (Guest Bedroom)
. . DVD (Additional) Wireless Internet

8. Does Ocean & Racquet offer discounts for potential

Ice Bucket

renters? Ocean & Racquet Club offers specials and discounts

as it feels necessary throughout the year.

9. What is the cost for an owner's friend or owner's relative?
If an owner does not want to charge rent to a family member or
friend, they must notify the front office. All guests, family
members, and friends are responsible to pay the cleaning/
processing fees. If an owner wants to be responsible for those
fees, Ocean & Racquet Club will bill the owner's account.

Owner's Family: $110.00 (includes all fees)
Owner's Friends::$121.00 (includes all fees)



Mandatory Inventory
(Continued)

Saucers (6) Master Bedroom
Serving Plates (2) Alarm Clock
Serving Spoon Bed (King or Queen)
Silverware Tray Bedspread
Spaghetti Pot Blanket
Spatula Dresser
Steak Knives (6) Lamps (2)
Tablespoons (6) Mattress Pad
Telephone Pillows (2)
Toaster
Wine Glasses (6) Guest Bedroom

Alarm Clock
Laundry Room Bed (Owner's choice)
Broom Bedspread (1 for each)
Bucket Blanket (1 for each bed)
Dust Pan Dresser
Fire Extinguisher Lamps (2)
Iron Mattress Pads
Ironing Board Pillows (2 for each)
Mop
Vacuum Patio
Washer/ Dryer Light Fixture

Patio Chairs (2)
Living Room Patio Table
Blanket (if sofa is a bed) Sliding Screen Door
Chair or Loveseat
DVD Player
Lamps (2)/
Or overhead light
Pillows (2)/
If sofa is a bed
Sofa

TV w/ Remote (27" min)

Guidelines & Standards for

St. Augustine Ocean & Racquet Rental Program

Front Door:
Front door should be clean and recently painted.
The storm door (recommended, but not required)
should be in good working order, opening and
closing properly. Any glass window in the door should
be operating safely.
Any entry rugs should be clean, not faded or worn
out.

Laundry/Utility Room:
Washer/Dryer should be a newer model (8-10

years maximum).

Walls are clean and painted recently. Flooris in
good condition (no holes, chips or cracks).

Door is in good condition and recently painted.

Fire extinguisher has been inspected and/or
replaced.

Recommend a shelf or rack for supplies.

Mops/Brooms are in good shape.

Any beach furniture is clean from sand and not
rusted (safe for consumer use).

Kitchen:

All large appliances are in good working order and
have been replaced (8-10 years maximum). Dishwasher
is free of rust.

Small appliances are also in good condition.

Flooring is in good shape (no holes, cracks or
chips).

Counter tops are free of cut marks and scratches.

Ceilings & Walls are clean and recently touched

c
©

Faucets and Drains are not rusted and look clean.



Guidelines & Standards for

Mandatory Inventory
St. Augustine Ocean & Racquet Rental Program

A Kitchen cabinets are clean, painted or replaced. Bathrooms Butcher Knives (2)
Knobs are not rusted or have been replaced.

. Cabinets are stocked with matching dishes, glasses, Plunger For%(s ©)
silverware and pots and pans. Items should be enough for ~ Rubber Tub Mats Frying Pan (Small)
6-8 people. Shower Curtain Frying Pan (Large)

o Light fixture is clean and in working order. .

. Phone is clean and buttons are readable. The Shower Liner Garbage Can
phone is able to make local phone calls. Toilet Brush Garbage Disposal

4. Dining Room Wastebasket Hand Mixer

. Walls have been recently painted or touched up. Ice Trays (4)

. Floors are in good condition, no wear, stains, holes, .. . .
cracks or chips. Dining Room (if no icemaker)

. Wet Bar area (if remaining) is clean and the sink Chairs (6) Juice Glasses (6)
is in good order. Mirror is not Desilvering. The cabinet is Dinine Tabl Juice Pitch
free from excess items. ining lable uice ritcher

. Pictures and other items of décor are updated and Lamp (or overhead light) Ladles (2)
safely hung. . .

o Original lighting has been replaced. Other lighting Light Fl.xture
is in good condition. ‘ Kitchen Measuring Cups

. The dining table is replaced and in good condition. : .
The chairs do not have stains and should be lightweight Bake Dishes (2) Mf:asurlng Spoons
for easy movement. There should be enough chairs asthe ~ Beverage Glasses (6) Microwave
condo will sleep. Bottle Opener Mixing Bowls

. The A/C Closet is clean and free from excess items. ) ]

. The A/C (inside/out) has been replaced recently and ~ BOWls (6) Paring Knives (2)
is cooling/heating. Filters should be changed regularly Broiler Pan Pepper Shaker
(7-8 years maximum on the outdoor). Can Opener (hand or electric) Plates (6)

5. Living Room Coffee Maker Refrigerator

. Furniture is clean and free of stains and is not worn :
or faded. Furniture is comfortable and not sagging. Coffec Mugs (6) Roasting Pan

. Sofa bed (if exists) functions property and the Colander Salt Shaker
mattress is stain free and comfortable. Corkscrew Sauce Pan (Small)

° Occasional tables have been replaced and are in Cuttine Board S Pan (Medi
good condition. If the tables are glass, please make sure utting Boar auce Pan (Medium)

they are tempered and safe.

Butter Knives (6)

Sauce Pan (Large)



Guidelines & Standards for

St. Augustine Ocean & Racquet Rental Program

The patio furniture is clean and not cracked or
broken. The unit should have a few chairs and a table.

The patio should not contain carpet. Updating it
with paint or tile is recommended.

The railing and spindies are in good condition and
not loose.

Other

Vacuum is in good condition and cleans well.

Ironing board is in good condition and the cover is
stain free. Iron works and heats up.
Plumbing works efficiently and visible piping is not

rusted or leaking.

Guidelines & Standards for

St. Augustine Ocean & Racquet Rental Program

Floor is in good condition and free from stains-
including carpets and throw rugs.

A large television is available, preferably a flat
screen and a DVD player w/Remotes.

Décor is updated. Refrain from too many
“knick-knacks”.

Window treatments are in good working order.

Master Bedroom

Queen or King Size Bed with a comfortable mattress

(not sagging) covered with a clean mattress pad.

Pillows are clean and covered with a pillow
protector. Old & stained pillows should be discarded.
Dresser and end tables have been replaced and
match. All drawers should be in good working order.
A clock or clock radio is in the room w/an alarm.
A television set in the Master Bedroom should be
provided with a remote.
At least 1 dozen hangers are in the closet.
Closet door is in good order and stays on track.
Walls have been painted or touched up.
Wall décor matches and has been updated.
The floor is in good condition and free from stains.
The bedspreads and blankets should be free from

The window treatments are in good working order.

Lamps and/or overhead lighting is in good working
order and they match the décor.

The window has a screen and is in good working
order. The window is not fogged or cracked.

Master Bathroom

The tub/shower is free from rust, mildew and
corrosion. The faucets and diverter work appropriately.



Guidelines & Standards for

St. Augustine Ocean & Racquet Rental Program

The shower curtain or shower door is clean and
free from rust, mildew and corrosion. The shower rod is
clean and not rusted, all hooks are in place.

The mirror is in good shape and not Desilvering.

The vanity is in good shape and should be replaced
or painted. It does not show wear.

The medicine cabinet has been painted or replaced
and the inside is free of rust.

The toilet seat is free of chipping and stains. The
bowl is clean and no cracks exist. The tank bolts are in
good order.

The floor is in good condition, no wear, cracks or
stains.

The walls have been painted and/or wallpaper
should be in good condition and not falling down.

Guest Bedroom

Bed(s} are your choice in this room as long as the
mattresses are in good condition (not sagging) with a
clean mattress pad.

Pillows are clean with a pillow protector. Old,
stained pillows should be discarded.

Bedspreads match and are clean {no spots/tears).

Flooring is in good condition and is free of stains,
cracks, etc (including rugs).

Walls have been painted or touched up.

Wall décor matches and is updated.

Dresser and end table(s) are matching and drawers
are in good working order.

A clock or clock radio w/an alarm is recommended.

An optional TV w/remote is recommended.

Window treatment matches the décor and blinds
are in good condition.

Window is in good working order, not cracked or
fogged.

Guidelines & Standards for

St. Augustine Ocean & Racquet Rental Program

10.

Closet has at least 1 dozen hangers and the closet
door stays on track.

Water heater closet is free from excess items.

Water heater has been replaced (7-8 years
maximum) and is not leaking.

Guest Bathroom

The tub/shower is free from rust, mildew and
corrosion. The faucets and diverter work appropriately.

The shower curtain or shower door is clean and
free from rust, mildew and corrosion. The shower rod is
clean and not rusted, all hooks are in place.

The mirror is in good shape and not Desilvering.

The vanity is in good shape and should be replaced
or painted. It does not show wear.

The medicine cabinet has been painted or replaced
and the inside is free of rust.

The toilet seat is free of chipping and stains. The
bowl is clean and no cracks exist. The tank bolts are in
good order.

The floor is in good condition, no wear, cracks or
stains.

The walis have been painted and/or wallpaper
should be in good condition and not falling down.

The closet should be locked unless nothing is stored
inside by the owners.

Patio

The patio door is in good condition and slides
easily. The glass is not fogged or cracked.

The patio screen is in good condition and slides
easily.

The light fixture is clean and in working order with
a globe.



