BrightView 9

Landscape Services

This Service Order for Landscape Services outlines the services, BrightView Landscape Services, Inc.(“Service Provider) will perform for
Saint Augustine Ocean and Racquet (*Client” or “You™). During the Tem of this Services Contract, Service Provider shall render the services
selected on the Service Order Schedule and any attached Statement of Work ("SOW"), which upon completion and execution Is hereby
incorporated into this Service Order by reference. Client may request and Service Provider may agree to provide additional Services under the
terms of this Services Contract, such Services to be set forth in additional Service Orders and/or SOWs agreed to and executed by Client and
Service Provider. Each Service Order s incorporated into this Services Contract by this reference upon execution by Client and Service
Provider. In the event multiple Service Orders (and related SOWSs) are attached to this Services Contract as provided herein, each such Service
Order shall be mutually exclusive of each other,

SERVICE PROVIDER BrightView Landscape Services, Inc. Branch Address: 11530 Davis Creek Court

Jacksonville, FL 32256
Branch Telephone #: 904.292.0716
Branch Fax #: 904.292.1014

SERVICE PROVIDER The Parties agree that Sarvice Provider or its
AFFILIATE (if applicable) affiliate(s) Histed in the adjacent bax, (each, a "Service
Provider”) may provide Seivices subject to the same
Terms and Conditions by executing a Service Order.
The Service Provider entering into a Service Orderis

the sole provider of the Services and is solely
responsible thereunder in accordance with the
atiached Terms and Conditions.
CLENT* Saint Augustine Ocean and Racquet Client Address: 880 A1A Beach Blvd
JoB# St Augustine, FL 32080
ALPHA: Client Email: elumpkin@sovereign-iacobs.com
CLIENT'S CUSTOMER (if Soverelgn & Jacobs Property Management Customer Address: 461 A1A Beach Blvd
apphicable) Companies St Augustine, FL 32080
Customer Telephone #: (904) 461-5556
Customer Email: elumpkin@sovereign-jacobs.com
BuLiNG CONTACT Elten Lumpkin Biliing Conlact Telephone #: (904) 461-5556
Billing Contact Email: elumpkin@sovereign-jacobs.com
SERVICE STE™ AppRess | 880 A1A Beach Bivd \

St Augustine, FL 32080

"If Client Is not the record owner of aach Sits where the landscape services will be performed, Client acknowladges | Is ordering the landscape services on its own behalf as an
authorized agent for the record owner of each Sita.

*'For multiple Sttas, complets a separale spreadshest with list of Sttes with Client Contact Information, Sia Contact Information and selected Landscaps Servicss per Sita.

Service Period.  Service period for this Service Order shall be for 3 years from the start date.

Start Date: May 1, 2017 End Date: April 30, 2020

Unless either party notifies the ofher in writing by 30 days prior to the Service End Date above, this Ser?l‘c\e Order will automatically renew for an
additional 1 year(s) for the same Scope of Services.

Termination: Either BrightView or Clieni may lerminate this agreement without cause upon 30 days prior written notice to the other

Scope of Services. We will provide the Services at each Service Site as selected by Client on and as further described in the Service Order
Schedule.

Performance. During the Service Period, Service Provider shall perform the Services or arrange for the Services to be performed in accordance
with applicable professional standards and any local requirements or regulations in efiect, writien specifications and any drawings attached to the
Service Order Schedule using appropriately trained, uniformed and supervised personnel, and properly mainlained equipment  To the extent
applicable professional standards conflict with conservation mandates, Service Pravider will fumish the Services in a manner consistent with such
conservation mandates and/or state or local regulations.
Additional Services. If You request services that ara not on the Service Order Schedule or at a Service Site location for which we have not already
agreed to provide services, Service Provider may agres to provide those requested services pursuant to a written work authorization signed by
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Cllent Name: Saint Augustine Ocean & Racquet Club

a?vfée Site Location: South Jacksonville 34610 Bri ghtVlEW 9

Alpha: Landscape Services

Client (each, a “Work Order”). For services and malerials provided under a Work Order, Client shall pay the Fees as specified on the Work Order
or, if unspecified in such Work Order, then upon delivery of the Work Order services.

Service Order Changes. In addition to renewal adjustments, Service Provider reserve the right to renegotiate the contract when price or scope
of work is affected by changes to any local, slate, or federal law, regulation or ordinance.

Bio-Hazards. We shall not be responsible for policing, picking up, removing or disposing of certain materials that may be bio-
hazards at the Site. This includes, but Is not limited to, items such as hypodermic needles (Sharpsineedles), condoms, feminine hygiene products,
clothing or materials used in the process of cleaning up bodily fluids and will not be handied by our employees or contractors at any time. We shall
only be obligated to report/communicate any observations of potential bio-hazards to Client for their appropriate removal by others, unless arranged
otherwise previously arranged.

Fees; Invoicing: Payment. Client agrees to pay the fees in the Service Order Schedule and any additional costs associated with materials used to
perform the Services (l.e., mulch, plants, etc.)(together, “Fees”). We will invoice you monthly in arrears and you agree lo pay the Fees in such
invoice no later than thirty (30) days from date of receipt. The Fees apply to each Site, unless otherwise noted. Service Provider may cancel
Contract by giving ten (10) days writien notice for nonpayment, after the payment is delinquant and Client agrees to pay cosls incurred in collection
of the same,

Feeg Increase. Unless specified otherwise in the attached Billing Information and Schedule, every 12 months the Service Fee shall be increased
by an amount calculated by multiplying the Service Fes for the immediately preceding 12 months by 4%.

Notice of Defect. Owner/Client shall give us at least thirty (30) days written notice to comect any problem or defect discovered in the performance of
the work required under this Contract. Service Provider will not accept any deduction or offset unless such written notice is given.

Client Responsibilities
Utilifies: All utilities shall be provided by the owner of the Sits or Client.

Access to Jobsite: Client shall furnish access to all parts of jobsite where Service Provider is to perform work or other functions related thereto, as
required to perform the Services safely, efficiently, and within any specified timeframes. Client will cooperate with Service Provider io facilitate the
Services, and will permit or schedule adequate access to the Service Site(s) and will notify Service Provider in writing of any limitation on access to
the Service Site(s) as soon as possible, and in any event at least 48 hours to any scheduled delivery of services, goods, or materials.
o If required, Client will provide waler with adequate spigots or hydrants or such other ilems as identified on the Scope of
Landscape Services.
o Client shall provide written notice lo Service Provider of any proposed change in the ownership or management of the Landscape
Site(s) at least 30 days prior o the effective date of any such change. A change in the ownership or management of the Service
Site(s) shall not relieve Client of its obligations hereunder, including but not fimited to the payment of the Service Fee and any
amounts due to Service Provider with respect to any Work Order, unless Client shall have given proper nofice of lermination
pursuant fo this Contract.

AGREEMENT AND EFFECTIVE DATE: This Services Order along with the Services Order Schedule and Services Terms form the Services Contract.

With execution by an authorized signer of Client, the Client signatory represents that it has authority to enter into this Service Contract on behalf of the
legal Client entity and on behalf of the record owner of each Service Site and agrees to the Service Contract as of the Start Date identified herein.
{the “Effective Date”).
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Client Name: Saint Augustine Ocean & Racquet Club
Job #:

Service Site Location: South Jacksonville 34610

Alpha:

LANDSCAPE MANAGEMENT

BrightView 9

Landscape Services

Base Management Monthly Price

$ 2,130.00

Base Management Yearly Fee

$25,560.00

Base Management pricing includes:
¢ 51 Grounds Maintenance Visits

* Mowing, Weeding, Edging

¢ Blowing Debris

* Bed Weed Control

* Shrubs and Groundcover Pruning

Fertilizer/Pest Control/Weed Control Monthly Price

$ 733.00

Fertilizer/Pest Control/Weed Control Yearly Fee

$8,796.00

Agronomics Management pricing includes:

* 4x Turf Fertilization and as needed

* Turf Insect Control as needed

* Turf Weed Control as needed

* 2x Shrub and Groundcover Fertilization as needed
» Shrub and Groundcover Insect Control as needed

Total Management Monthly Price $ 2,863.00
Total Management Yearly Fee Total $34,356.00
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Client Name: Saint Augustine Ocean & Racquet Club E
Job #: » .
Service Site Locatlon: South Jacksonville 34610 BﬂghtVlew »

Alpha: Landscape Services

PRACTICAL SPECIFICATIONS
FOR CONTRACT
LANDSCAPE MANAGEMENT

SCOPE OF WORK:
Contractor shall furnish all horticultural supervision, labor, material, equipment and transportation required to
maintain the landscape throughout the contract period, as specified herein.

LAWN CARE:
Mowing and Edaing:

Lawns shall be mowed more frequently during the active growing season and as needed during other
seasons. During extended rainy or dry periods mowing will take place as conditions dictate. Mowing height
will be based on what is horticultural correct for the turf variety taking into account the season.

Clippings shall not be caught and removed from lawn area unless they are lying in swaths which may
damage the lawn.

Edges shall be trimmed to maintain a neat appearance. Outside of focal areas, edging surfaces will alternate
between hard surfaces and bed lines weekly.

Fertilization:
Lawns shall be fertilized as warranted with a commercial fertilizer. The number of applications will be
dependent on the type of nitrogen used and the type of turf grass.

Disease control:

Disease control is maintained through proper fertilization, mowing and water management. In the event that
disease problems occur Contractor will use treatments to stop or slow progression of disease. This program
does not include the prevention of disease with weekly or monthly applications of disease control products
although such protection is available at substantial additional cost.

Insect control:
Contractor will provide control of turf damaging insects using Federal and State registered insect control

products as needed to prevent or mitigate turf damage. These treatments do not include the prevention of
fire ant infestation which is available at added cost. Disease caused by infestation of nematodes
(microscopic round worms that feed on roots) is not included. Currently, there is no effective nematode
control product registered for use on landscapes. Contractor will recommend additional treatments and
procedures to minimize damage should nematodes become a problem. These treatments will be provided at
additional cost. Nematode control is available for some sports turf locations and will be quoted separately if
required.

Weed control:

Contractor will use proper fertilization, mowing and watering practices to promote the growth of weed
resistant turf. Additionally, applications of pre and post emergence weed controls will be applied at times if
warranted to control weeds without damaging desirable turf. Recent changes in Federal regulations have
resulted in our loss of ability to selectively control some weeds including crabgrass when they are present in
St Augustine. The only control of these weeds is to freat infested turf with non-selective products such as
Roundup. These treatments require the resodding which will be quoted at additional charge.
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Client Name: Salnt Augustine Ocean & Racquet Club

ﬁme Site Locatlon: South Jacksonville 34610 BrightView 9 2

Alpha: Landscape Services

GROUND COVER AREA/SHRUB AREAS:

Edaing:
Edge ground cover as needed to keep within bounds and away from obstacles.

Pruning:
Shrubs shall be pruned only as necessary to maintain the natural form of the plant, to maintain growth within
space limitations, and to eliminate damage or diseased wood. This excludes pruning necessitated by storm

damage, disease, neglected overgrowth or winterkill.

Weed Control:

Keep beds reasonably free of broadleaf or grassy weeds, preferably with pre-emergent and/or selective post-
emergent/contact herbicides.

Pre-emerge: This type of control should be used only if a known weed problem warrants its use.
Post-emerge: Control broadleaf weeds with selective herbicides.

The chosen chemical will be recommended and legally approved for the specific weed problem.

Fertilization:
Apply fertilizer as warranted. The number of applications will be dependent on the type of nitrogen used and
the type of plant material.

Fungicide:
Apply recommended, legally approved fungicides to control disease-causing damage to ornamentals if
warranted.

Pesticide:
Apply recommended, legally approved pesticides to control insects causing damage to  ornamentals if
warranted.

Control of imported pests:

Certain locations in the United States have a record of accidental introduction of pests from other countries.
These imported pests can be very damaging and difficult or impossible to control with available products.
Where such pests become a problem Contractor will recommend the most cost effective altemnatives for pest
mitigation. Such recommendations may include plant replacement or intensified treatment schedules that
may require additional cost 1o the customer.

TREE CARE:

Pruning:

Height limitation for tree pruning covered in the specification is 8 feet. On trees over 8 feet in height only low-
hanging branches that present a hazard to pedestrian or vehicular traffic will be raised. Trees under 10 feet
are scheduled to be pruned in the winter months except for safety-related pruning, which will be done only if
necessary.

Staking:
Stakes are to be inspected and adjusted or removed as necessary. When trees attain a trunk caliper of 4" or

substantial root development stability, removal will be discussed with client.

Palm Pruning:
Dead or dying fronds should be removed annually. It is best to leave healthy fronds when possible and defer

to specific pruning methods and finished cuts per palm type.
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Client Name: Salnt Augustine Ocean & Racquet Club

:‘.':':v‘:n::e Site Location: South Jacksonville 34610 B'rightVieW E

Alpha: Landscape Services

MULCHED AREA:

Mulched areas will be inspected on our days of service. Weeds and grasses shall be controlled with
recommended, legally approved herbicides only if necessary. Mulch beds should be replenished with up to
2" of mulch annually. In those areas with excessive mulch build up, alternatives will be discussed with the

client. "y

IRRIGATION SYSTEM:

Watering shall be scheduled with automatic controllers to supply quantities and frequencies consistent with
seasonal requirements of the plant materials in the landscape. In some circumstances, water scheduling
may be limited by local watering restrictions.

Where practical, watering shall be done at night or early moming if the system is automatic, unless notified
otherwise by the owner.

Any damages to the irrigation system caused by the Contractor while carrying out maintenance operations
shall be repaired without charge. Where practical, repairs shall be made within one watering period.
Faulty equipment, vandalism or accidental damage caused by others shall be reported promptly to owner.
Cost of labor and material to perform repair is an extra and shall be paid for by the owner upon authorization.
Whenever possible, owner's representative shall be instructed on how to turn off system in case of
emergency. Our office is to be advised at once or by next business day.

If the Contractor is required to make emergency repairs or adjustments on other than regularly scheduled
visits, a minimum charge of $75.00 emergency calls will apply.

DEBRIS CLEANUP:

All landscape areas shall be inspecied on days of service and excess debris removed. Gardening debris,
generated from our work, shall be removed from paved areas on days of service. This excludes heavy leaf
fall pickup from parking areas, sidewalks, pools, etc.

By signing below, Service Provider agrees to provide and Client agrees to the election of services and payment of the assoctfated fees as
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Client Name: Salnt Augustine Ocean & Racquet Club B
Job #: ° .
Service Site Location: South Jacksonville 34610 BTIg htVleW _

Alpha: Landscape Services

shown on this Service Order Schedule, in accordance with the Services Terms and any Statement of Work attached hereto.

BrightView Landscape Services, Inc. Salnt Augustine O‘cean & Racquet Club

Name:_'°dd Chesnut Name: ELLEAS & LAMPKAK]
Thte: vice President/General Manager Title: MALAS LA G ;ﬂrds,ti')i"r
Date: >/19/2017 Date: 5"1 e [ 1 i

" 1
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