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MAINTENANCE AGREEMENT

St. Augustine Ocean & Racquet Resort. hereinafier referred to as "customer” and Old City Gates hereinafier
referred 1o as "contractor”, intending to be legally bound. hereby agree as follows:

Contractor agrees to provide the routine quarterly maintenance. pursuant to the terms of this agreement. on the
following item or items of property owned by customer at the location of 880 AIA, St. Augustine, FL 32080

ACCESS CONTROL SYSTEMS CONSISTING OF Two (2) Pedestrian Gates. Keypads, Mag Locks. Free Exit Buttons, Seven
(7) PTZ Cameras and One (1) NVR TO INCLUDE QUARTERLY MAINTENANCE WITHIN 7 CALENDAR DAYS OF
MAY 11™ 2019, AUGUST 12™ 2019, NOVEMBER 11™ 2019, FEBRUARY 11™ 2020 . MAINTENANCE
CONSISTING OF LUBRICATION. CLEANING. NECESSARY ADJUSTMENTS AND INSPECTION ONLY. ANY
ADDITIONAL PARTS OR LABOR WILL BE CONSIDERED AN EXTRA CHARGE AFTER PRIOR APROVAL. ANY
REQUIRED SERVICE CALLS DURING NORMAL BUSINESS HOURS IN ADDITION TO THE MONTHLY
MAINTENANCE AS DESCRIBED ABOVE WILL BE AT AN ADDITIONAL RATE OF $ 125.00 PER HOUR. SERVICES
WILL BE CONDUCTED AFTER NOTIFICATION DURING NORMAL BUSINESS HOURS.

This agreement shall continue for the term of 12 months, from the date of this agreement is executed and thereafier this
agreement shall be automatically renewable for successive periods equivalent in time to the original term hereof. the first of such
renewal periods to commence upon the date expiration of this Agreement. unless either party shall notify the other in writing, not
less than thirty (30) days prior to the expiration of the original agreement or the expiration of any renewal period: and in the event
of renewal. the customer shall pay the same amount upon the basis as above set forth. subject to increase no more than 5% in
maintenance charges by Old City Gates. All charges herein stipulated are subject to existing and future federal. state and local
taxes. Such additional charges, if any are payable by the Customer. In the event of default in the payment of the charges provided
herein, or in the event of any breach of the terms and conditions of this Agreement on the part of Customer, then and in that
event, the entire unpaid balance for the entire term provided herein shall become immediately due and payable and the Customer
shall be liable therefore.

In return for the services described above. customer agrees to pay to Contractor the sum of $715.00 per vear on a
vyearly basis; the above amount to be paid to Contractor each and every year no later than April 30™, for so long as this contract
remains in force and effect.

Contractor agrees 1o provide services as described above upon notification from customer of the necessity of the
service. within a reasonable number of days of the notification except in the event of emergency as described below.

In the event that an emergency exists wherein customer is unable to use any item of personal property here and above
described for which contractor has agreed to provide maintenance. customer agrees to notify contractor, and contractor shall use
best efforts to go to customer's place of business and to service, repair or replace (as necessary) the item. Contractor may use an
identical piece of property. whether or not used, to replace that item during the time period when contractor is repairing the
original piece of property. Any service outside of normal business hours shall be considered emergency services. Contractor’s
normal business hours are defined 8AM to 5PM EST, Monday thru Saturday. excluding all holidays. Emergency services will be
billed at the following rate. $187.50 per hour at time of dispatch. (10% discount still applies)
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If during a routine maintenance check a problem is found by technician, Customer is to pay for all materials required
to fix the issue. If materials are not available at time of maintenance and a second trip is needed for the repairs. our normal
service rate of $125.00 per hour will apply.

With this contract, Customer is to receive a 10% discount on all services and materials provided during the contracted
vear. Customer agrees to promptly pay contractor upon invoice for any and all parts or services required by contractor to be

purchased. to repair or maintain the equipment as described above.

In no event shall this agreement constitute an employment agreement. and the contractor shall be considered only as
an independent contractor and not as an employee, agent. partner, or joint venture of customer.

In the event that litigation is connected to enforce any of the terms of this agreement, the prevailing party in the litigation
(whether by court or arbitration) shall be entitled to the costs thereof. including reasonable attorneys' fees.

This agreement shall be interpreted pursuant to the laws of The State of Florida
Executed this !I'Z‘" day of April 2019, at St. Johns County. in The State of Florida
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Amelia Mercer. Business Manager




