@ow d74-2090
Elevator
Oracle

To: St Angustine Ocean and Racquet Resort Date: April 10, 2011
880 A1A beach boulevard
St. Augustine Beach, FL 32080

We propose to furnish maintenance on the following described elevators located at, 880 AIA
Beach Boulevard, St. Augustine Beach, FL. 32080

Building No. Capacity Floors Served Type Year Instatled
3 % 2000 Lbs 3 Hydraulic Pass Unknown
3 % 2000 Lbs 3 Hydraulic Pass Utikniown
§ & 2000 Lbs 3 Hydraulic Pass Cnknown

Under this conmract we will maintain the elevator equipment herein described, on the following
terms and condilions as outlined.

We will use trained men directly emploved and supervised by us. They will be qualified to keep
your equipment properly adjusted, and they will use all reasonable care to maintain the elevator
equipment in proper and safe operating condition.

We will systematically exumine, adjust and lubricate the equipment once per month, and, if in
our judgment, condilions warrant, repair or repluce the following :

TRACTION ELEVATORS: Machine, motor, generator set or solid state moior drive,
conuolier, selector, dispatching systemi, governor, sheaves, hoist way door interlocks and
equipment, and all parts including, worms. gears, bearings, drive sheaves, bruke pulleys, brake
magnet coils, brake moters, brake shoes, brushes, brush holders. windings and motor circuits,
magnet frames, rolating elements, relays and contacts, springs, switches, resistors, contactors.
solid state components, transducers, condensers, power amplifiers, transformers. leads, dash
pots, Hming devices, computer and micro-computer devices, mechanical and slectrical driving
equipment. sclector tape, all wire ropes, conductor cables, conirol cables and wiring, guidc
shoes, gibs, roilers, door operating devices, door prutective devices, door gibs, car and hoistway
door hangers, car and hoisiway door rollers, load weighing equipment, car safety mechanism, car
fan and alarm bell, car and corridor operating stations, re-lamping of signals, buffers, hmit
switches, landing and slowdown switches, and all other mechanical und electrical parts,
including proper lubricants, except those specifically excluded hereinafter.
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/ HYDRAULIC ELEVATORS: We will regularly and systematically (monthly) examine,
adjust, Jubricate as required, and if, in our judgment, conditions warrant, repsir or replace the the /Y

equipment listed under TRACTION ELEVATORS. In addition, on hydrautic elevators the
following are also included: pump, pump motors, valves, and packing, drive belts, strainers,
mufflers, and normal replacement of hydraulic fluid.

ADDITIONAL: We also agree to the following: To renew guide shoe gibs or puide rollers
when in our judgment this is necessary 1o insure smooth and quiet operation and except where
roller guides are used; to keep the guide rails propery lubricated; to repair or replace conductor
traveling cables; (o examine periodically all safety devices and perform Annual safety tests.

EXCLUSIONS: We shall not be required 1o make other safety tests nor to insiall new
attachments on the clevators whether or nol recommended or directed by insurance companies,
governmental authorities, or third party inspector nor ta make any replacements with parts of a
different design. It is agreed that we arc not required to make renewals or repairs necessiated by
reasons of negligence or misuse of the equipmem or by reason of any other cause beyond our
conirol except ordinary wear and tear. It is agreed that the customer will make arrangements
with the equipment manufacturer and pay for programming should the program and/or special
tools be praprietary and not available to the contractor.

The Owner will be responsible for the cost of a third party inspector 1o perform required
inspections and witness all tests performed by the Company. The Company will make all
arrangements for the third party inspector. We will invoice you, at our cost, for the inspector.

We assune no respousibility for the following items of elevator equipment which are not
included in this contract: Refinishing, repairing or replacement of any component of the car
enclosure including removable panels, door panels, sills, car gates, plenum chambers, hung
ceilings, car lighting, light diffusers, light fixwures, tubes and bulbs, car emergency lighting, car
fan, handrails, mirrors, car flooring, subflooring and floor covering, communication systems
and/or telephones used in conjunction with the equipment, hoistway enclosure, hoistway door
panels, gares, door frames and sills, cylinders, plungers, buried piping on hydraulic elevators,
buried conduit and wiring, hoistway and machine room wire, smoke and fite sensars including
related control equipment not specifically a part of the elevator controls, main Hne power
switches, breakers, fuses and feeders to controller, emergency power plant and associated
transfer swilches, battery emergency lowering devices, cover plates for signal fixtures and
operating stations. In the event that any part on the elevator becomes obsolete or is no longer
manufactured. it shall be the owner's obligation for the cost to replace the parts.
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CUSTOMERS RESPONSIBILITY: Provide power of the proper voltage and capacity to the
equipment for operation of the elevator system and lighting. Provide us unrestricted access o
the equipment. Keep the machine rooms and pits free of water and not permit them to be used
for sturage. Possession or control of the equipment shall remain cxclusively yours as owner,
lessee. posscssor or cusiodian. Customer is responsible for, but not hmited to, instructing or
waming passengers in the propcr use of the equipment, taking the equipment out of scrviee when
it becomes unsafe or operates in a manner that might cause mjury to a user, promptly reporting o
us any accidents or any condilion which may need attention and maintaining surveillance of the
equipment for such purposes.

4
CONTRACT PRICE: THREE HUNDRED FIFTEEN & 00/100 DOLLARS ($315.00) per
month, payable Quarterly in advance as invoiced. As un introductory offer. the Customer will
recejve credit for the first menth of service at the guoted price.

The Customer shall pay. in addition to the price. any wax imposed upon you by an existng or
future law and the amount of any tax imposed upon us. our suppliers or you under any statute,
court decision, rule or regulation becoming effective after the dare of this proposal which is
based upon or incident 1o the transfer, use ownership or possession of Lhe materials or equipment
involved in the performance hereof or the services rendered, hereundsr.

The Contractor reserves the right to suspend or discontinue the service, should the Purchaser
withihold payment for service longer than sixty (60) days after receipt of invoice.

The price shail be subject to adjustment annually i the manner set forth below.

&CON’I'RACT TERM: The service shall commence on JULY 1, 2011 and shall continue

hereafter through JUNE 30, 2014, This agreement shall terminate three (3). vears after the
commencement date unless both parties agree to extend or renew the terms contained herein.
Should both pariies agree to extend or renew at the end of the first term, the agreement will be
for a three (3) year rerm under the terms and conditions contained herein. Subsequent, renewals
shall be for three (3) years terms. Automatic renewuls are not part of this agreement, At the end
of cach term, both partics must agree on the renewal terms {if changed) and on the price
adjustment contained in the renewal agreement, before a renewal is considered executed.

The Purchascr shall have the right to cancel this agreement at anytime during the first year of the
term by giving the Contractor thirty (30) days writien notice. Should the Purchaser cancel this
agreemenl during the first year, the Purchaser agrees to reimburse the Contractor for any
discounts afforded the Purchaser on repair or renovation contracts performed during the term.
Each repair or renovation proposal will clearly state the discounted amount.
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Should the Contractor fail 10 perform at any time during the balance of the term(s) of this
agreement, the Purchaser shull have the right to cancel this agreement upon Uity (30) days
written notice. The Purchaser shall first notify the Contractor of any deficiencies. The Contractor
shall have (wenty (20} days to cure the deficiencies. If the Contractor fails to cure the
deficiencies, at the sole discretion of the Purchaser, the Contractor shall be considered in default
and the Purchaser may then cancel this agreement per the terms stated above.

PRICE ADJUSTMENT PROVISION: The contract price will remain fixed for each term of
this agrecment.

TERMS AND CONDITIONS: All work is to be performed during our regular working hours
of our regular working days unless otherwise specified below.

Overtime calibacks for minor adjusiments outside of the Company’s regular business hours are
available twenty four (24) hours per day, seven (7) days per week at the Company's regular
billing rates. A copy of our current billing rates is attached to this agrecment as “Schedule A”.
These rates shall be firm for the first one (1) year term. The labor rates for extra work may be
adjusted annually, as of the date of the local Tubor rate adjustment, and will be increased or
decreased on the basis of changes 1o the prevailing wage rate for mechanics as published by the
Department of Labor for Elevator Repairers. The most current rate. effective 02/02/11, for St.
Johns County, is $34.60 per hour.

The following items shall be considered minor adjustments: Coil replacement, ianding switch
replacement, door lock repair, relay replacement, door operator belt adjustments and, other
repairs requiring one hour or less to complete. All other repeirs shall be considered major and
will be perflonmed during regular time hours.

Overtime repairs are not included in this agreement. However, if requesied you will be charged
extra for the overlime hours at our regular billing rates.

It is agreed that we do not assume possession or control of any part of the equipment but such
remains yours exclusively as the owner (or lessee) thereof. We shall not be liable for any loss,
damage or delay due to any cause beyond our reasonable control including, but not limitwed to,
acts of government, strikes, lackouts, fire, explosion, theft floods, riot, civil commotion. war,
malicious mischief or acts of God. Under no circumstances shall we be liable for consequential
damages.

The contract price is subject 1o change if not accepted within thirty (30) days from date
submitted.
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This proposal, when accepted by you below shall constitute the contract between us, and zll prior
representations or agrecments not incorporated herein are superseded.

Submitted By: _Fit Nloxan
Kir Moran

FOR: ST. AUGUSTINE OCEAN AND FOR: ORACLE ELEVATOR COMPA?
RACQUET RESORT
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It is undevstond that Oracle Elevator Company (the “Company™) will irmunge to provide preventative mainienance
for the elevators listed on page 1 of this contract  You agree w pay the Company the amonn: specified above which
will cover the costs of labor and malerials. Should it become nucessary to collect any of the mooey due us under
this agreement with you. through an aromey, then you shall pay afl cost of collections, including a reasonablc
arrorney’s fee. Any changes made by you in the above specifications necessitating additional Inbor or materials
shall nol be included or coversd by this proposal, but shall be provided lor in 4 separate and additional signed
agreement by voth pardes. There shall be no liability for dalays due o cansss beyond our cotteol.  Accounts in
arrears thirty (30) days will be ussessed a monthly service charge of 1.5%. This proposal and payment agreement
shall be the whole agreement herween the parties and shall not be sltered except by written agreement. Each of the
parties to this Agreement shall indemnify, hold harmless, and defend the other party from all debts. claims. actions.
losses. and damages, of any kind or nature, that arise from or relate 10 this Agreement (o the extent caused by the
indemnifying party’s negligence, gross neglipence. or willful misconduct. Upon receipt of a notice fro one party to
the other party demanding indemnity from a claim or dispute. the roticed pany will promptly respond to and defend
{using reasonably safisfactory counsel} against the demand, assertion. claim. action, or proceedins. The
indemnifying party shall pay all cosis and expenses of defending or resolving the dispute. including all attomeys’
and accountams’ fees and the cost of any bond sequired by law to be posted in connection with the dispute. The
monetary limitation on the extent of the indemnificstion provided by this secrion s $1 million per cccurrence.
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Ora Cl e Elevator

SCHEDULE =A™

2011 Oracle Elevator Company Billing Rates (Revised 04/11/11)

CONTRACT

TECHNICIAN REG TIME

$135.00 Per Hr,

TECHNICIAN OVERTIME

~ S185.00 Per Hr.

NOTES:

Hourly rates are billed in increments of 15 minutes. For instance, if you are a
contract customer and a technician performed billable work from 2:15 PM unti!
4:30 PM, you would be billed 2.25 Regular Time Hours or 135+135+33.75 (.25 x

135) = $303.75.

All hours are rounded to the next highest 15 minute increment.

All overtime emergency adjustment call backs are subject to a 1 ¥ hour minimum

All overtime repairs are subject to a 2 hour minimum

Some work may require a Team (2 Technicians). Team work is billed at twice the

technician rate.
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