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March 16, 2021 Proposal #26693-5

St. Augustine Ocean & Racquet Club

¢/o Ellen Lumpkin, CAM

Sovereign & Jacobs Property Management
461 A1A Beach Blvd.

St. Augustine, FL 32080

Subject: Reserve Study Proposal
Dear Ellen,

Thank you for requesting a Reserve Study proposal from Association Reserves. It would be our privilege to serve again as your
Reserves planning partner! We recognize that you have a choice of Reserve Study providers and want to make sure you
understand the many benefits of working with our company. To that end, we have prepared this proposal document which
clearly defines the process and scope of work of our Reserve Studies, provides background about our firm and key
employees, and even includes answers to many Frequently Asked Questions.

We have also enclosed the Standard Terms and Conditions which sets forth the terms of the services that Association
Reserves-Florida, LLC (“Association Reserves”, “us”, “our” or “we”) will provide to St. Augustine Ocean & Racquet Club
(“Client”, “you” or “your”).

When you're ready for the next step, simply follow the instructions listed in the last section, “Schedule, Terms and Fees.” Our
office will then contact you regarding the next steps in the process, such as scheduling the site inspection, obtaining required
background information, etc. Please don’t hesitate to contact us if you have any questions or concerns, or would like any
additional information. We hope to hear from you soon!

Sincerely,
Will Simons, RS N
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Why Should We Update Our Reserve
Study?

A Reserve Study is not a “once in a lifetime” document. On the contrary, periodically updating the study
is the only way to make sure it remains a useful tool for guiding the Association. Here are some key
reasons why Associations must be diligent about regular updates:

®  While the funding plan in your original study forecasted component replacement schedules for the next 30 years,
the underlying assumptions made at the time may no longer be valid. For instance, if the remaining useful life
estimate of a roof was based on the expectation of regular preventive maintenance that has been neglected (or if
a major storm or hurricane has led to significant wear or damage), the figure may need to be reduced. On the flip
side, if a component was replaced ahead of schedule, the estimate will need to be increased accordingly in order
to “reset the clock” for next time.

e Material and labor costs fluctuate every year, and larger economic trends will affect the cost of most projects,
meaning that the original cost estimates may no longer be appropriate.

e Changes in technology and even subjective, aesthetic preferences of the Association can make a difference. For
example, a building wishing to enhance its “curb appeal” may want to remodel the lobby and amenity areas
sooner than as shown on the original Reserve Study.

e Routine alteration of an Association’s Board of Directors often means that new Boardmembers are unfamiliar with
how the original Reserve Study was prepared, and updating the study will give them a greater sense of familiarity
with how to utilize it for decision-making purposes.

The bottom line is that there are many important reasons for keeping your
Reserve Study up-to-date, most important of which is the need to be realistic
and accurate when preparing your annual budget.



Why should we choose Association Reserves?

Association Reserves was established in 1986 as a professional consulting firm serving community associations and other
clients throughout the United States and abroad. To date, our firm has completed over 55,000 Reserve Studies and Capital
Plans for properties of all types, including condominium and homeowners associations, community development districts,
timeshare and resort properties, commercial facilities, worship facilities, schools and more. Over the years, our firm has
been instrumental in defining and advocating the National Reserve Study Standards endorsed by the Community
Associations Institute (CAI).

Each Reserve Study we provide is conducted with special consideration for the unique characteristics of the Client
property, especially age, regional weather patterns, local pricing factors, and input from the Client’s representatives. Our
time-tested approach involves thorough research of all key factors, especially project history, projected useful life and
cost data, and aesthetic standards in the local area. Our staff members earn and maintain the Reserve Specialist
credential administered by the Community Associations Institute (CAl), the international authority on all aspects of
community association living.

We don’t take a one-size-fits-all approach to our work, because we know that every property is different, and we take the
time and care to ensure our results will help you to make wise decisions regarding the long-term care of your physical and
financial assets. From our first phone call to final delivery of your study, we hold ourselves to the highest standards of
professionalism. We pride ourselves on delivering a first-rate product, because we know you’re putting your trust in our
hands.
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We’re proud to announce that for eight years in a row (2013-2020) we have been
selected as a Reader’s Choice Award winner by the readers of the Florida Community
Association Journal. We attribute this achievement to a combination of hard work,
attention to detail and an unwavering commitment to serving our clients.



Qualifications and Key Staff Members

All of our project staff members have college degrees and many come from construction, engineering, architecture and
related backgrounds. We do not use sub-contractors—all staff members involved with your study are company employees
trained specifically in the field of preparing Reserve Studies. As of 2021, over 27 staff members have earned the
prestigious Reserve Specialist credential, more than any other firm in the country.

Robert M. Nordlund, PE, RS is the founder, owner and CEO of Association Reserves.
Robert is a Professional Engineer, Reserve Specialist, and former board president of his
own homeowners association. In addition, he is a past Chairman of CAl's Reserve
Professionals Committee, past Chairman of the Association of Professional Reserve
Analysts, past President of CAI's Greater Los Angeles Chapter, and a frequent speaker
in industry-sponsored seminars and presentations throughout the United States. He
obtained his Bachelor’s degree from the University of Washington in Mechanical
Engineering, and is a member of the prestigious engineering honors society Tau Beta
Pi.

Will Simons, RS is the President of our Florida regional offices. Will has completed and
overseen more than 1,800 Reserve Studies for property types including residential
developments, schools, historic buildings, commercial developments, country clubs,
worship facilities, marinas and more. Will has earned the Reserve Specialist
designation (#190) and is also a frequent author and speaker in the industry. He is a
licensed Continuing Education Provider (#0005433) for Florida Commu nity Association
Managers, having designed and taught coursework related to Reserve funds and
Reserve Studies. He served as the Vice President and Treasurer of his own
homeowners association in South Florida, serving a community of over 600 homes and
helping to oversee an annual budget of over $1 million. Will earned a Bachelor’s
degree in Business Administration from the University of Southern California.




Deliverables

Upon completion of the Reserve Study, the Client will receive the following:

® Electronic copy: A digital version of the entire Reserve Study document is delivered by email in PDF form. We also
post the completed study to a complimentary, private (password-protected) account on the Client Center of our
website, where Client representatives can view and download all relevant documents.

® Complimentary hard copy: Upon the Client’s request to us, one printed and bound full-color copy is
available upon request upon completion of the Reserve Study at no cost. Additional copies may be
requested but will be billed in addition to the Reserve Study fee at $100.00 each.

® Complimentary revision: In the event there is a material error or discrepancy identified within the Reserve
Study, upon the Client’s written request to us, we will gladly revise the study at no charge to the Client fora
period of up to 60 days following our initial delivery of the completed study. The foregoing is limited to one
revision of the initial completed study. Other requests for changes, or requests made greater than 60 days
following our initial delivery of the study may be approved by us in our sole discretion and potentially at an
additional cost to the Client.

® Video presentation: we will provide a brief video presentation to help explain the process, outcomes, and other key
details found within a Reserve Study. The Reserve Study document is shown on-screen, and you'll hear our staff
explain key terminology, review the component list and explain how we formulate our recommendations in a study.

® Meeting attendance: Following completion of the Reserve Study, our staff may be available to attend meetings at
the Client property. Due to our volume of requests, meeting attendance requests must be made at least 30 days
prior to the actual meeting date and are subject to staff availability. Attendance fees will be billed based on actual
meeting time plus “door to door” travel time for our staff at a rate of $150.00/hour, with a one hour minimum. For
properties located greater than 200 miles from our Fort Lauderdale, FL office address, additional travel costs for
flight, hotel, rental car and per-diem allowances may apply. If interested in meeting attendance, please contact us
directly for more specific options and costs for your property.



Enjoy Free Access to our Online Software!

(Click here for an online demo of uPlanit)
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An Associaltion Reserves Product

MORE
ANSWERS,
LESS
HEADACHES

uPlanlt Is a powerful Interactive online Designed by experts and available FREE to
tool that allows our Cllents to run faster, our Clients with every professional Reserve
Jump higher, and leap tall bulldings In a Study engagement, uPlanit gives instant
single bound! answers to all your “what-if” Reserve funding
Okay, maybe we're exaggerating a bit, but scenarios. Whether you face “pushback™ to
in the always stressful and often divisive funding Reserves, objections about the life
Reserve budget process, uPlanlt can expectancies or costs of certain projects, or
facilitate collaboration, build consensus outrage for a proposed special assessment,
and eliminate guesswork for Managers you'll be able to instantly foresee the outcome
and Boardmembers. of alternative budget strategies.
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Results are delivered In an assortment of
insightful charts & tables. With uPlanit, you
can validate budget decisions, respond

quickly and confidently to uncertainties,
and prevent misunderstandings.

* Free for our professional Reserve Study clients during their budget season
* Year-to-Year (and Board-to-Board) continulty with one centralized data bank
* 24-7 access to play with the numbers during budget meetings!



References and Testimonials

You don't get to be in business for 30 years and counting without building a great reputation. Here's what some of our
clients have had to say about us recently:

“As the owner of a fairly large property management company, | have been using Association Reserves since the
firm was founded. Excellent stafi timely responses, easy to understand reports, and changing reports has never
been problematic! | cannot recommend Association Reserves highly enough.”

“Association Reserves provides incredible service, knowledge and professionalism.”

“Until now, | had yet to see a Reserve Study whose overview so "user” friendly. Any novice may pick it up and
understand the concepts behind a Reserve Study. Very impressive. To add to that, our Project Manager could not be
more responsive in answering any of our questions and bending over backwards to work with us.”

“I have been in this business since 1998 and not everyone understands how HOAs and Boards work.
Association Reserves employees do, which makes my job easier.”

“Our Board could not be more pleased with the report we have received and the manner in which the study
was conducted. We highly recommend Association Reserves to prepare your Reserve Study.”

“We have worked with Association Reserves for several years. This is a process which can be very cumbersome to
say the least, but Association Reserves has streamlined the process and with their help it has been painless and
very successful.”

“Association Reserves far exceeded my expectations in terms of ease of access to our Reserve Study report on the
internet, and quality of service.”

“The Association Reserves representatives have been very friendly and professional and have been very
responsive to our needs.”

ASSOCIATION
RESERVES”

Est. 1986 Planning For The Inevitable™
Over 45,000 Reserve Studies Nationwide




Standard Terms and Conditions

The following terms and conditions, the attached “Schedule & Fees”, and the attached “Deliverables” (collectively, “Agreement”) set forth
the terms of the services that Association Reserves-Florida, LLC (“Association Reserves”, “us”, “our” or “we”) will provide to St. Augustine

Ocean & Racquet Club (“Client”, “you” or “your”). By accepting this Agreement, Client hereby agrees to all of the terms and conditions set
forth below.

1. Professional Services

William G. Simons, RS is the President of Association Reserves-Florida, LLC and is a credentialed Reserve Specialist (#190). All work done by
Association Reserves-Florida, LLC is performed under his Responsible Charge and is performed in accordance with National Reserve Study
Standards (NRSS). Association Reserves will provide oversight and assume responsibility for all work performed. Association Reserves’
services may be perfarmed by Association Reserves employees or contractors working for Association Reserves.

The scope of work for this Agreement includes visual inspection of accessible areas and components, and does not include any destructive
or other means of testing. We do not inspect or investigate for construction defects, hazardous materials, or latent issues such as plumbing
or electrical problems, or problems with sub-surface drainage system components. Information provided to us about historical or upcoming
projects, including information provided by the Client’s vendors and suppliers, will be considered reliable. Any on-site inspection should not
be considered a project audit or quality inspection. Our opinions of component useful life, remaining useful life, and cost estimates assume
proper original installation/construction, adherence to recommended preventive maintenance guidelines and best practices, a stable
economic environment, and do not consider the frequency or severity of natural disasters. Our opinions of component useful life,
remaining useful life and current and future cost estimates are not a warranty or guarantee of the actual costs and timing of any
component repairs or replacements. The actual or projected total reserve account balance(s) presented in the Reserve Study will be based
upon information provided and such information is not audited by Association Reserves. Because the physical condition of the Client’s
components, the Client’s reserve balance, the economic environment, and the legislative environment are subject to change, the Reserve
Study is limited by such outside influences and changes. Accordingly, Association Reserves expects that after the completion of the Reserve
Study, a number of adjustments may be necessary to the cost and timing of our expense projections and the funding necessary to prepare
for those estimated expenses. Because Association Reserves has no control over future events or outside influences, we do not expect that
all the events we anticipate for purposes of the Reserve Study will occur exactly as planned.

2. Cooperation and Information

In connection with our work, Client agrees to cooperate with us and to promptly provide, to the extent reasonably possible, all relevant
information as requested. Client agrees to notify us immediately in writing if Client learns that any information provided to us is inaccurate
or incomplete in any material respect. Client also agrees to continuously advise us of any material developments or facts that occur or
come to its attention which might reasonably be considered to affect our work.

3. Professional Fees

Our fees and expenses are in no way contingent upon the results of our analysis, the content or conclusions in our report, the
consummation of an event or transaction, or your acceptance or rejection of our opinions, reports or conclusions. Any invoice remaining
unpaid for 30 days shall bear interest at the rate of 15% per annum from the date of the invoice until paid in full. We reserve the right to
defer rendering further services until payment is received on past due invoices. We may suspend all work if an invoice is past due. In any
event, all fees incurred to date must be paid prior to our issuance of our final report.

4. Limitation on Warranties

Association Reserves warrants that it will perform services under the Agreement in good faith, with qualified personnel in a competent and
workmanlike manner in accordance with applicable industry standards. Association Reserves disclaims all other warranties, either express
or implied, including, without limitation, warranties of merchantability and fitness for a particular purpose. Association Reserves does not
warrant or predict results or final developments in this matter.

5. Undue Infiuence / Right to Withdraw

Association Reserves reserves the sole right to decide the methodology to be employed as well as the extent of review, research and other
preparation to perform such analyses. If the Client or their agents attempt to influence our work, directly or indirectly, or if we are
instructed to limit work or employ methods with which we disagree, we have the absolute right to terminate work performed pursuant to
this Agreement. Upon withdrawal, we will have no further obligation to perform work or to provide work product and shall be entitled to
immediately receive payment for our services.



6. Confidentiality

Except as required in the performance of our services and work under this Agreement, we agree to keep confidential all information
provided to us by you unless such information (a) is already known to us before disclosure by you, (b) is subsequently disclosed to us by a
third party not known by us to be violating a duty of confidentiality to you, (c) becomes publicly available through no fault of ours or (d)is
required by law, court order or regulatory authority or agency to be disclosed. We may also disclose information to our officers, members,
employees, agents, contractors and advisors for purposes of providing our services. This Agreement may be disclosed to any court in
connection with any attempt by us to enforce the terms of this Agreement, including seeking payment for services rendered to Client.
Client gives Association Reserves the right to discuss this matter with attorneys, accountants, representatives, and other agents for the
Client. This extends to other parties that we may designate as well as other individuals designated by Association Reserves including any
colleagues of Association Reserves from whom professional information or services are sought.

7. Association Reserves’ Reliance

In performing our work, we will be relying on the accuracy, reliability, and completeness of the information Client or its agents provide,
including contracts, financial, and non-financial information. We will attempt to obtain and compile the data used in this engagement from
reliable sources, but cannot guaranty the accuracy or completeness of third party information. In accordance with National Reserve Study
Standards, information provided by Client or its agents regarding financial details, component physical details and/or quantities, or
historical issues/conditions will be deemed reliable for use in preparing the Reserve Study, and is not intended to be used for the purpose
of performing any type of audit, quality/forensic analysis, or background checks of historical records. For “Full” Reserve Study levels of
service, we attempt to establish measurements and component quantities within 5% accuracy through a combination of on-site
measurements and observations, review of any available building plans or drawings, and/or any other reliable means. For “Update, With
Site Visit” and “Update, No Site Visit” Reserve Study levels of service, the Client is considered to have deemed previously developed
component quantities as accurate and reliable, including quantities that may have been established by other individuals or firms.

8. (Client’s Reliance

Our engagement is not intended to and cannot be relied upon to disclose errors, irregularities, or illegal acts, including fraud or defalcations
that may exist. Client understands that we will not audit, review, compile any financial statements, forecasts or other information, and we
will not express an opinion or any form of assurance on them.

9. Limitations on Use of Our Work

Any documents and work product (regardless of form) generated by Association Reserves pursuant to this engagement are the sole and
exclusive property of Association Reserves. Such documents and work product are not intended for general circulation or publication, nor
are they to be reproduced, copied, quoted or used for any other purpose without prior written permission from Association Reserves in each
specific instance.

10. Document/Evidence Retention

It is not our practice to retain working papers, notes, or data files that have been updated or superseded. If you wish us to follow a different
retention practice, please indicate your specific request(s) in writing when returning a copy of this Agreement. The working papers and
other materials created by us during this engagement are our property. Association Reserves shall have no duty to retain any copies of
documents provided to us for more than 90 days after the termination of this Agreement, or 90 days after the date the final Reserve Study
is submitted to you, whichever is earlier. At the Client’s expense, we will return original materials and documents supplied to us by the
Client if a written request to do so is received by Association Reserves within the 90 days after the termination of this Agreement, or 90
days after the date the final Reserve Study is submitted to you, whichever is earlier.

11. Termination

Our engagement is terminable at any time upon written notice by you or by Association Reserves. Additionally, we will refuse to perform
any requested act that we deem a violation of law, public policy, or our professional ethical standards, and may, as a result withdraw from
the engagement without penalty. If we withdraw from this engagement, or the Client terminates our services for any reason or for no
reason, the Client shall immediately pay Association Reserves for all services performed, and all expenses incurred by Association Reserves.
If we are unable to complete the engagement for any reason caused by the Client, the Client shall immediately pay Association Reserves for
all services performed, and all expenses incurred by Association Reserves.

(a) Cancellation Fee: Client understands and agrees that, if Option C (“Loyalty Update Plan”) is selected, the Client may choose to
cancel the Plan after completion of the initial Reserve Study, with no commitment to proceed with the subsequent Studies. In
this case, the Client agrees to pay AR a cancellation fee equal to 10% of the Fee quoted for Option A (“Update, With Site Visit
Reserve Study”) in this proposal, payable concurrently with the giving of written notice of cancellation.

12. Limitation on Damages; Contribution and Limitation on Actions
(a) Association Reserves will not be liable to the Client for any actions, damages, claims, liabilities, costs, expenses or losses in any
way arising out of or relating to the services performed under the Agreement for an aggregate amount in excess of the fees paid or owing
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to-Association Reserves for services rendered by Association Reserves under the Agreement. In no event, will Association Reserves be liable
to the Client for consequential, special, indirect, incidental, punitive or exemplary damages, costs, expenses, or losses (including, without
limitation, lost profits and opportunity costs). The provisions of this Section will apply regardless of the form of action, damage, claim,
liability, cost, expense, or loss, whether in contract, statute, tort or otherwise.

(b) In circumstances where all or any portion of the foregoing provisions of this Section are finally judicially determined to be
unavailable, Association Reserves’ aggregate liability for any actions, damages, claims, liabilities, costs, expenses or losses arising out of or
relating to the services performed under the Agreement will not exceed an amount that is proportional to the relative fault that Association
Reserves’ conduct bears to all other conduct giving rise to such actions, damages, claims, liabilities, costs, expenses or losses.

(c) No action, regardless of form, arising out of or relating to this Agreement, may be brought by the Client against Association
Reserves more than one year after the cause of action has accrued.
(d) To the fullest extent of the law, Client shall indemnify, defend and hold harmless Association Reserves, its officers, employees,

agents, representatives, affiliates, consultants, and contractors from and against any and all losses, costs, penalties, fines, damages, claims,
actions, expenses (including attorney’s fees) or liabilities arising out of, resulting from, or in connection with the services contemplated by
this Agreement.

(e) You agree to pay our attorneys’ fees and costs incurred in the event we have to retain an attorney and/or initiate litigation to
collect any unpaid balance for our services.
(f) In the event that Association Reserves is requested pursuant to subpoena, or other legal process, to provide testimony or

produce its documents relating to this engagement in judicial or administrative proceedings to which Association Reserves is not a party,
Client shall reimburse us at standard billing rates for our professional time and expenses, including reasonable and necessary attorney’s
fees and costs incurred by Association Reserves responding, resisting, and/or complying with such request(s). We reserve the right to
engage our own counsel to respond, resist, and/or comply with such request(s), and Client shall reimburse Association Reserves for such
attorney’s fees and costs incurred by Association Reserves responding, resisting, and/or complying with such request(s).

13. Force Majeure.

Association Reserves will not be liable for any delays resulting from circumstances or causes beyond its reasonable control, including,
without limitation, fire or other casualty, act of God, strike or labor dispute, war or other violence, or any law, order or requirement of any
governmental agency or authority.

14. Governing law.

The laws of the State of Florida shall govern the construction, interpretation and enforcement of this Agreement. You agree that venue
and jurisdiction for any suit arising under this Agreement shall be exclusively in the state courts located in Broward Cou nty, Florida, to the
exclusion of all other courts, federal or otherwise.

15. Waiver of Jury Trial.
EXCEPT AS PROHIBITED BY LAW, NO PARTY TO THIS AGREEMENT, SHALL SEEK A JURY TRIAL IN ANY LAWSUIT, PROCEEDING OR

COUNTERCLAIM BASED UPON, OR ARISING OUT OF THIS AGREEMENT, THE SERVICES PROVIDED HEREUNDER, THE FINANCIAL
OBLIGATIONS ARISING HEREUNDER OR THE RELATIONSHIP BETWEEN ANY OF THE PARTIES TO THIS AGREEMENT.

16. Non-Waiver,
There is to be no change or waiver of any provisions of this Agreement unless the change is in writing and signed by all parties to this

Agreement.

17. Miscellaneous.

(a) Communications. Association Reserves may communicate with the Client by electronic mail or otherwise transmit documents in
electronic form during the course of this engagement. The Client accepts the inherent risks of these forms of communication, including the
security risks of interception of or unauthorized access to such communications, the risks of corruption of such communications and the
risks of viruses or other harmful devices.

(b) A facsimile or electronic copy hereof shall be considered binding and legally sufficient for all purposes. The terms of this
Agreement are subject to change if not executed and returned to us within 180 days of the date of this Agreement.
(c) Independent Contractor. It is understood and agreed that each of the parties hereto is an independent contractor and that

neither party is or will be considered an agent, distributor or representative of the other. Neither party will act or represent itself, directly
or by implication, as an agent of the other or in any manner assume or create any obligation on behalf of, or in the name of, theother.

(d) Entire Agreement. This Agreement constitutes the entire agreement between Association Reserves and the Client with respect
to this engagement and supersedes all other oral and written representations, understandings or agreements concerning the subject
matter hereof.

(e) Severability. Whenever possible, each provision of this Agreement will be interpreted in such manner as to be effective and
valid under applicable law, but if any provision of this Agreement is held to be prohibited by or invalid under applicable law, such provision
will be ineffective only to the extent of such prohibition or invalidity, without invalidating the remainder of this Agreement.
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Scope of Work, Schedule & Fees

Option A: (Update, With-Site-Visit Reserve Study). $3,000

This option is for one Reserve Study update, performed for your upcoming fiscal year. This option includes a new visit to
the property to re-evaluate existing conditions, followed by a comprehensive review of all component life and cost
estimates, resulting in an updated determination of fund status and funding plan.

Option B: Loyalty Update Plan (3-year Agreement, includes a 10% discount!):
Year 1: 52,700 (Update, With-Site-Visit)

Year 2: 51,080 (Update, No-Site-Visit)
Year 3: 51,080 (Update, No-Site-Visit)

This option is a three-year plan, consisting of one With Site Visit Update and two No Site Visit updates performed over
the next three consecutive fiscal years. The description for an Update, With-Site-Visit is listed above. A No-Site-Visit
update consists of the same process and resulting report as a With-Site-Visit update, except that in place of re-visiting the
property, we will review all recent project history and financial information with Association representatives in order to
properly update the component list.

Updating your Reserve Study on a regular basis helps your property stay on track financially. This option helps you do
that! Take advantage of discounted fees on your studies by signing up for three years, plus save money by locking in the
price of your future updates!

Note: we will be glad to schedule the updates in the order you prefer. Contact us for more information!
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Scope of Work, Schedule & Fees

Proposal Date: March 16, 2021

Client Name: St. Augustine Ocean & Racquet Club
Proposal Number: 26693-5

Schedule & Next Steps:

The Reserve Study process will begin as soon as we receive your signed proposal. Prior to scheduling your site inspection, our
office will provide Reserve Study Information Forms for you to complete. For Updates, With Site Visit, your Project Manager
will contact you upon receipt of the completed Forms to schedule your site inspection. The Reserve Study will be delivered
within 6 weeks from completion of your site inspection, and is also contingent upon receipt of your 50% deposit.

We may also offer accelerated turnaround times for additional cost. Please contact our office for a revised proposal if you
need your Reserve Study on an accelerated schedule.

Payment Terms:
Payment is required in two installments: 50% of the fee will be invoiced upon acceptance of this proposal. The remaining 50%
balance will be invoiced following initial delivery of the Reserve Study.

Instructions:

Choose one option below, indicating your required level of service.

[:] Option A: Update (With-Site-Visit) Reserve Study (1-year agreement)

@ Option B: Loyalty Update Plan (3-year agreement)

Please select one option above, sign and date below, and submit to our office with your 50% deposit. By signing
below, the person signing this agreement on behalf of Client represents and warrants that he/she has the
authority to do so, and agrees to the Standard Terms and Conditions attached hereto. Signed proposals can be
emailed to wsimons@reservestudy.com, or faxed to (954) 210-7926.

Approved, Accepted and Agreed to on behalf of St. Augustine Ocean & Racquet Club:

Print Name: Title:
FUEN G LuwmPEIN IAMAZ NG ALBNT
Signature: Date:
e i )22/
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