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Project Overview  
 

• Create new design theme with current User Experience standards  

• Migrate existing website content 

• Integrate most recent API rental data feed  

• Upgrade backend code to meet accessibility standards 

• Optimize graphic shortcuts and call-to-action links  

• Focus on SEO and retaining existing search rankings 

• Provide ongoing support and updates 

 

Responsive Website Design Theme 
We will create a new website design for you based on our discussion and your current 

marketing materials.  The design process includes a review of other top-performing websites 

and a comparison of the best features in the market. 

 

Your new design will incorporate industry best 

practices and will have a clean, user-friendly 

navigation structure that provides a platform for 

you to build your brand and increase bookings 

through content that you publish and state of 

the art technology.    

 

The responsive design means that users on a 

smaller device will be automatically given lower 

bandwidth design content, and no matter the 

screen size each user will be shown content 

optimized for their device. 

 

Each page of the website starting with the home page will follow a similar design path, with a 

similar header, background, content section, navigation area, and footer.  The design 

elements will be consistent throughout the website, with the content and display modules 

changing based on the content of each page.   

 

Search Engine Optimization 
We believe optimization is a sound investment, and we will treat this as an important part of 

your website project.  Our approach helps ensure all your content is search friendly, including 

new blog content that you publish going forward.   

 

We’ll use your existing Google Analytics code with the latest tag manager upgrade to track 

growth and user engagement.   
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Website Programming 
We will use standard, open-source programming language (PHP) that is compatible with the 

current versions of all major browsers and smart phones.   With the current growth trend in 

visits from smart phones and mobile devices, it is imperative that your website responds and is 

fully functional on smaller screen sizes.   

 

Our approach will ensure your website is ready to meet and exceed your visitor’s 

expectations in the coming years, and our work is entirely scalable to allow future growth in 

any area of your website.  

WordPress Blog CMS 
The WordPress Content Management System (CMS) is our platform of choice for several 

reasons.  We include a training session and account setup for you on the WordPress platform 

if you would like to explore this in more depth.    

 

There are several benefits of the WordPress platform:   

 

• First is the intuitive structure of the WordPress control panel.  While we do provide 

training, many of our clients find WordPress so intuitive they require minimal training.   

 

• Second is that properly formatted WordPress pages can achieve great search 

rankings.  We have a group of proven tools to maximize your search rankings. 

 

• Third, WordPress allows you to add unlimited pages using the structure we create.  This 

means you can start with the current group of pages and add content on your own 

schedule.  Edits can be made by any authorized user through a browser interface - no 

special software is required. 

 

We recommend you create blog posts for special deals, new or exclusive listings, market 

updates, recommended activities, etc.    

Website Navigation Structure 
This proposal includes transferring all your existing website content, and building new pages 

as needed to optimize your guest experience. We will help you adjust the content of each 

page based on our user engagement research and your software data feed.   We will 

develop secondary pages for owner information and other rear facing content that is 

provided by your reservation software.   

 

The navigation links in our WordPress sites are not limited to the initial group of pages, and we 

expect that list to grow as additional pages are added.  Navigation bars are controlled 

through a drag & drop interface, making navigation changes easy to adjust going forward. 
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Home Page Design 
We will create an effective home page layout based on our group of proven vacation rental 

designs.  We have found the full width slide show with a prominent quick search, followed by 

graphic shortcuts to popular search results to be an effective layout, and we’ll review that 

and other options with you.   We will have further discussion regarding integration and 

functionality of other navigation tools that are specific to your project.   

 

 

 
 

Home page design may use static images. parallax scrolling, or video footage in the hero 

image section, and we will review these options with you in our initial kickoff meeting. 
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The lower portion of the new home page will have blog headlines and a selection of rentals 

that you want to spotlight, and this group can either scroll or change on page refresh.   

 

 
 

We recommend including a live market-level map showing your office location and 

representing your proximity to local amenities.  This section should contain an easy contact 

form or a preferred call to action. 

 

 
 

A well-designed footer section gives users a point of reference that includes selected 

navigation links along with additional contact options and social media or email signup. 
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Rental Data API Feed Integration 
This proposal includes upgrading the API (Application Programming Interface) data feed 

using current standards, which allow greater control over the design and layout of property 

pages and streamlines the overall customer experience.   

 

We use the updated API data feed to sync the property data from the software company 

server to our web server where it becomes an integrated and customizable part of your 

website.  Building these property pages on our server as part of your primary domain ensures 

that you get full search engine credit for the rental property data.  

 

Our work in custom API integrations has led us to shorten the path from home page to 

reservation by several clicks.  Guests have more paths than ever to go from their preferred 

landing page to a booking reservation form for their desired rental in just a few clicks. 

 

Automatic Date Based Price Quoting  
We offer automatic price quotes on the property detail page, for results of date-based 

searching.  When a user enters an arrival date on the search form and then views a listing, the 

exact price quote for their stay is shown on the property detail page.  The price quote 

parameters are determined by your business rules, but typically would include base rent, 

cleaning, taxes, damage waivers or security deposits, and optional travel insurance.  Auto 

price quotes can help reduce the number of page loads required in the booking process. 
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Easy Quote Sharing 
Our platform allows guests or your reservation agents to perform custom searches based on 

any criteria, and then easily share that search result with the guest by email.  The email to the 

guest will show a summary of the suggested rentals, along with pricing if the search included 

a date range.  Clicking on a rental in the guest email will take the guest to that rental 

property detail page, where they can see photos and confirm current pricing or availability 

as needed.  

 
Website users can browse rental listings by type or location and compare them based on 

amenities or price.  Any search result can be shared with a friend by email.  All website 

searches are done in real time, with availability and pricing automatically verified through live 

connections to your reservation software server. 

 

 
 
 

We will recommend a suite of social sharing tools to be included on all pages, giving guests 

an easy way to share any of your content on their social media platform of choice.  These 

sharing tools have proven effective in building a successful, long-term presence in both social 

media and search rankings.  
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Rental Property Detail Page 
We will develop the property detail page to be user friendly, with a large slide show, property 

description, automatic price quote, prominent user request form, and sharing links.  Property 

detail pages will prioritize the data display to show the most relevant information first, starting 

with property photos at the top of the page, followed by availability and pricing, with 

descriptions, map locations and reviews lower on the page. 

 

Following is an example property page layout that has proven effective: 

 

 

 
 
 

We will work with you to display various media types for each rental unit, and this can include 

slideshows, virtual tours, floorplans and youtube videos as needed for each property. 
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One Page Booking Interface 
Our single page booking interface condenses the reservation process into one fully 

responsive page and completes the transaction within your own website.   

 

This provides a smooth and completely mobile-friendly booking process.  The booking page 

contains a summary of the rental home along with a thumbnail photo, pricing details 

including travel insurance and all fees, along with the guest and billing info fields. 

 

 
 

Our one-page booking interface works with your reservation software, to allow the online 

bookings to flow seamlessly into your reservation system and to use your (existing) payment 

gateway for online and offline bookings.  It does not change the way you handle the 

booking process inside your software; it simply improves the website interface for your guests. 

 

The booking interface will display pricing and calculate fees for any items that are included in 

your reservation software. Items not priced in your reservation software can be displayed on 

the checkout page and included on a booking note to be charged manually.  
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One Page Availability Calendar 
We offer a one-page calendar display, showing availability of all rentals for a selected month 

for a more visual browsing experience.  Clicking on the property name loads the property 

detail page and rate quote for the time period selected.  

 

You will have the option to display this calendar during the peak season and hide it during off 

season when there is more availability.  

 

 
 
 
The one-page calendar may have up to five check-box style filters to serve as secondary 

search filters.  These filters will be 

unchecked by default on each 

new session, and checking a filter 

will apply that criteria to the 

calendar results in real time. 

 

We will work with you to create a 

set of key features bullet points for 

each listing, which can be shown 

in a lightbox format on the one-

page availability calendar.  This 

summary display is helpful in 

presenting a brief snapshot of unit 

highlights on the calendar page, 

without leaving that page.  This 

feature typically requires some 

data organization within your reservation software in order to output a helpful summary, but 

heat mapping shows user engagement increases considerably with the summary in place. 
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Enhanced Map Search 
Enhanced mapping allows users to browse listings on a live map, which shows multiple listings 

simultaneously.  Clicking on a unit marker pin opens a summary view of the rental unit and 

clicking within the summary will open that unit property detail page.  This feature is helpful for 

groups who want to reserve multiple rentals in close proximity to each other or particular 

amenities. 

 

 
 

 
 

The enhanced mapping will require a third-party maps API account, and this feature can 

result in some additional charges incurred through Google or your preferred map vendor.  

The charges are typically minimal, but are usage-based which results in higher charges during 

peak booking periods.  We can help you form a cost estimate for mapping based on your 

projected website traffic levels. 
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Guest Reviews 
As more users rely on past guest reviews to make an informed decision, this feature is 

becoming more important.  The guest reviews module places a review submission form on 

your site that is accessible from the property detail page.  Users can submit a review only from 

the property detail page, which allows each review to be property specific.  When a guest 

has submitted a review, which includes their date of stay and other identifying information, 

your team is alerted and the completed review waits in your Wordpress dashboard as a 

'draft' post.  When you approve the review, it will be connected to that property and 

become part of your live website.   

 

You can elect to skip the approval step if you prefer to have reviews publish instantly; you 

would always have the ability to edit or remove reviews if needed.   

 

Guest reviews added with this module are built using the standardized schema markups 

for reviews.  That includes the star rating system, review title, date, user name, etc.  The 

Schema markup is beneficial because it enables Google and other sites to identify and rank 

that content as a guest review specifically, instead of just text. 

 

Published reviews will show on the property detail page and can also be shown on a 

consolidated reviews page.   
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Optional - Google Apps Email Service 
Email service is optional and can often be maintained in its current configuration.  If a 

change is desired, we offer setup and support for email service through the Google Apps 

server which integrates well with webmail or Microsoft Outlook.  We have found Google Apps 

email service to be among the best both in reliability and spam filtering and recommend it 

accordingly.  Google Apps for Business includes Gmail at your domain, shared calendars, 

documents, online storage and video chat.  Email service setup and support is offered at a 

rate of approximately $25 per user per month, including the current fees paid to Google for 

this service.   You can generally keep your email service as-is if you prefer the current setup. 

 

Open Graph Integration 
Our website development proposal includes integration of Facebook’s Open Graph meta 

tags on all your property detail pages and other primary content sections.  This integration 

allows for seamless posting from your website to Facebook and other social media platforms 

and provides the foundation for building your social media presence after site launch.   

 

We will further incorporate a group of social sharing tools that encourage users to share your 

content in their own social media platform of choice. 

 

Dynamic Site Maps 
Dynamic site maps are generated for all website pages including a separate section for 

property listing pages.  Site maps help both visitors and search engines to quickly find the 

correct page and the content they are looking for within your website.   

 

A proper site map is the key to having all your property pages individually indexed in Google, 

which often helps to grow your search rankings and we have found this often-overlooked 

area can have a substantial impact on your ranking strategy. 
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Managed Website Hosting 
The core focus of our business is providing excellent support for the websites we build, and we 

provide that through our managed hosting service.   We offer our clients regular consultation 

on new trends and provide recommendations to grow your business and keep you ahead of 

your competition.  

 

Our managed hosting service is priced on the service agreement page, and includes time 

each month for content updates, training, and support.  We offer friendly and helpful tech 

support on an ongoing basis either on-site, by phone or email.  Requests that require 

development time outside of the monthly support scope will be quoted in advance.  

 

We believe in the value of long-term relationships, and for that reason we do not place a firm 

limit on the number of hours that are included in our monthly managed hosting plan, nor do 

we require long-term hosting contracts.  We have found some months require more time and 

some less and based on our experience have developed a hosting & support fee structure 

that allows the cost of those requirements to balance out over time.   

 

Our websites are hosted in a secured and monitored server environment, with industry 

leading performance and regular data backups. Further server specs are listed in the terms 

and conditions section of this proposal. 

 

Content Migration 
This proposal includes migrating all relevant content from your current website into the new 

WordPress structure that is being developed.  When the content has been migrated, we 

implement 301 re-direct codes that connect the retired pages to the replacement pages in 

your new website.  This process enables you to maintain your search rankings and provide a 

seamless transition to the new website.  

 

Re-direct Codes  
When your new website is ready to launch, we will prepare a list of your current pages that 

are being replaced, along with the corresponding new pages that are being added.  This list 

of page re-directs are known as 301 re-direct codes and are very important in preventing 

broken links during and after a website transition.   The re-direct codes will be added to your 

new web server and will help to prevent broken links or error messages in case a retired page 

is linked through a search engine link or saved email.  By carefully following our proven 

method, we can ensure the new website transition is seamless for you and your guests. 
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Timeline 
Based upon full receipt of required materials, deposit and timely approval of site 

components, we anticipate the time line of this project to be approximately twelve weeks.  

This timeline is presented as a guide and is entirely dependent on timely responses and 

approvals. 

 

Week One 

• Commencement meeting or web conference with designer 

• Agreement signed and deposit paid, design materials collected 

 

Week Two 

• Initial design presented and adjustments processed 

• Programming team sets up development server 

 

Week Three to Four 

• Final drafts of text content required; design finalized 

• *** Design final approval is required before timeline continues *** 

 

Week Five to Seven 

• Text content implementation 

• Data entry for meta tags and headings 

• Property detail pages output verified 

• *** Data feed approval required before timeline continues *** 

 

Week Eight to Ten 

• Final text content reviews  

• Secondary graphics approvals required if applicable 

• Final data feed verification 

 

Week Eleven & Twelve 

• Launch website 

• Install Google Analytics, verify email accounts and website form submissions 

 

After Completion and Website Launch: 

• Training for editors and users (if required) 

• Overview of Google Analytics and tracking tools 

 

Next Steps 
The cost of the project is spelled out on the service agreement on the following page.   

 

Sound Good?  Please verify and complete the information on the service agreement, then 

sign and return the agreement to our office along with the (initialed) terms & conditions 

pages and the payment deposit to begin the project. 
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Pricing and Service Agreement 
 

Stephanie McEnany St. Augustine Ocean & Racquet 

stephanie@oceanandracquet.com 880 A1A Beach Blvd. OFC 

904-471-0932 St. Augustine, FL 32080 

    

Service Description Qty Monthly  One-Time  

Website Build - Design and build responsive WordPress website as 

described, with API data feed from reservation software.      

1 $ - $5,000 

Support and hosting on secured server.  Includes phone support 

for WordPress users, API data feed, and online booking along with 

routine content updates. 

1 $550 $ - 

Proposal Valid Until 12-24-2022 Total one-time fee   $5,000 

Total monthly fees  $550 

 

Payment Terms – Full payment of Website Upgrade fee is required to initiate work.  

Monthly fee updates when the development server is configured. 

 

All quoted pricing is based on payments being processed by ACH bank draft drawn on a US 

based bank account.  (ACH Bank Info may be provided using this secure form).  Other 

payment methods may be subject to a processing fee.   

 

 

Authorization & Agreement 

Customer  

Signature: 

RealTech  

Signature:  
 

Print Name: Print Name:   

Date: Date:  

 

 

See following pages for Terms and Conditions; please sign or initial where indicated.    
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Terms & Conditions 
 

1.  Authorization – The above-named Client is hiring RealTech Services, INC. (RealTech) to develop or improve a 

website for the Client, and the Client hereby authorizes RealTech to publish the website on a website server 

and to promote the completed website to search engines unless specifically requested otherwise in writing. 

  

2.  Social Media Authorization – The Client is further hiring RealTech to act as a business representative for the 

Client, and the Client hereby authorizes RealTech to verify, claim, establish, and optimize business listings on 

behalf of the Client on various social media websites and online directories as deemed appropriate by 

Realtech.  

  

3.  Time of Payment – All invoices are due within 15 days of receipt, and a 1.5% monthly service charge will be 

applied to all balances that are 15 days or more overdue. Invoices for one-time website design/build 

projects become due in full when the new website is launched.  The grant of any use or copyright is 

conditioned on receipt of full payment for the work being transferred. 

  

4.  Changes – RealTech includes two rounds of changes and text editing as part of the quoted project during 

the development stage.  Additional changes to the same content requested by the Client may be subject 

to additional charges.  Any additional charges for change requests or edits will be quoted in advance, and 

no additional charges shall be incurred for correction of RealTech errors including typographical and 

specification errors. The Client agrees to offer RealTech the first opportunity to make any changes or 

corrections that may be required. 

  

5.  Browser Compatibility – RealTech will provide website programming that is compatible with current versions 

of Chrome, Internet Explorer, Safari and Firefox web browsers only.  Other browser versions are specifically not 

supported and compatibility with any other browser or device is not included in this agreement. 

  

6.  Cancellation - In the event of cancellation of this assignment, ownership of copyrights and original artwork, 

copy, or design that is unpaid shall be retained by RealTech, and a cancellation fee for work completed, 

based on the contract price and expenses already incurred, shall be paid by the Client.  Ownership as 

described in the following paragraphs will be granted to the Client for any paid portions of work if this 

agreement is cancelled. 

  

7.     Ownership and Return of Work – Limited ownership of programming code created by RealTech and its 

subcontractors will be released to the Client upon payment in full as described in the pricing section of this 

agreement.  If this project will be completed in multiple phases, ownership of each phase will be transferred 

to the Client upon receipt of full payment for that phase.  Certain plugins will require the Client to purchase 

their own license for use of the plugin, and most third-party data sources will require the Client to apply for 

their own API data keys in order for the data connections to function after a transition away from the native 

Realtech web server.  This ownership clause will not prevent or limit RealTech from re-using work product, 

which may include custom code, design work or functionality developed in the scope of a website project 

on any future projects or product offerings. 

  

8.  Ownership Limitations - Ownership rights being transferred as part of this agreement grant the Client the right 

to transfer the website code to a server of their choice, and, upon transfer, to freely edit the website and 

code at their discretion for a single website only.  Client agrees they will not re-use the website, code or any 

portion of the code being transferred to create any new or secondary websites, either for re-sale or for any 

other purpose.   

  

9.  Copyright – Client represents that any artwork, text copy, logos, or photography that is provided to RealTech 

is the property of the Client and agrees that such materials may be used at the discretion of RealTech to add 

content to the website and may further be used by RealTech in their ongoing marketing efforts.  Client 

agrees to hold harmless, protect, and defend RealTech and its subcontractors from any claim arising from 

the use of any elements furnished by the Client. 
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10.   Sub-Contracting – RealTech reserves the right to assign sub-contractors and/or specialty programmers to this 

project as may be required at its sole discretion. 

  

11.   Travel and Expense Reimbursement – When travel or in-person meetings are requested in the course of a 

project it is agreed that the Client will reimburse such expenses in addition to the quoted project 

cost.  Reimbursable expenses may include: travel expenses (airfare, car rental, hotels, meals, etc.) delivery 

charges, postage, printing, photography, language translation, custom reports or maps, on-line database 

fees, and any other out-of-pocket expenses that are reasonably incurred and required for the completion of 

this engagement.  Expenses that are to be reimbursed must be pre-approved and documented with 

receipts provided to the Client. 

  

12.   Email Service - This agreement does not include email account service unless it is specifically included on 

the service agreement page along with an agreed price per mailbox.  RealTech offers optional email 

account service as a reseller of G Suite tools, but this optional service is not included as part of a standard 

website hosting agreement. 

  

13.   Releases for Copyright Violations- The Client shall indemnify RealTech against any claims that may arise from 

this engagement due to content uses for which no release was requested in writing or for uses that exceed 

authority granted by a release.  

  

14.   Client's Responsibilities - Client agrees to provide, at its expense and in a timely manner, the cooperation of 

its personnel and such information as may be required for the completion of the project.  Client shall 

designate a Project Representative authorized to act on behalf of Client with respect to this Agreement and 

agrees to render any decisions promptly to avoid unreasonable delay to the engagement and the 

performance of RealTech’s work.  In addition, Client agrees to provide full and reliable information about its 

requirements for the engagement and, at its expense, shall furnish the information, data, analytics, registrar 

account access and other materials as required to complete the project. 

  

15.   Wordpress Access and Support – Client may be granted Editor level Wordpress credentials to make their own 

edits to the website or to publish new content.  Administrator level Wordpress access is not included, and 

may only be granted subject to approval on a case by case basis by a Realtech server administrator.  Client 

agrees not to install any third-party plugins without the written consent of a Realtech server administrator.  

Realtech reserves the right to charge a fee for support or troubleshooting that is the result of a Client’s edit or 

a third-party plugin not specifically approved by Realtech.  Realtech provides support for websites on the 

Realtech web server, but does not provide support for websites on any other hosting platform. 

  

16.   Server Specifications and Bandwidth Limits – This proposal for managed website hosting service is subject to 

the following limits on resource usage.  The rate quoted is for managed hosting on a shared web server, 

unless otherwise specified on the service agreement.  Web server storage space is included up to 50 Gigabits 

(GB) per top-level hosting account, with additional disc space available at the rate of $1.50 per GB per 

month.  Bandwidth usage is included up to 40 GB per month, with overages charged at the rate of $1.50 per 

GB per month. 

  

17.   Structured Data – This proposal does not include structured markup data integration unless it is specifically 

described on the attached service agreement.  Structured markup data includes Schema, Microformat, 

Microdata, RDFa, and other types of data markups that follow similar rules.  Any structured data 

requirements must be quoted in advance. 
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18.   Data Sources, Maps & MLS Feeds– If there are any third-party data sources or feeds that will provide 

information to the proposed Client website, then the Client shall bear responsibility for such data feed and 

agrees to pay any required fees, including one-time and continuing subscription payments that may be 

required to keep such data feed active.  This includes but is not limited to Multiple Listing Services (MLS) data 

feeds, rental software listing feeds, Google Maps and other map providers, and any other external data 

source whether provided directly from an MLS or through a third-party vendor.  Client further acknowledges 

and agrees that non-payment of any required data fees, to RealTech or a third party or any changes to 

such data structure may result in incorrect or missing data output on website and may require billable 

development time to correct data output. 

 

19.   Abandonment of Project – If after repeated attempts to begin, continue, or finalize the delivery of services, 

Client fails to participate, or becomes otherwise unresponsive to Company requests for a period of sixty (60) 

days, the project may be considered abandoned, and Company may reduce any refund the Client may 

otherwise be entitled to hereunder to zero, and Client will have forfeited all rights to receive any refund for 

services purchased as described in the original service agreement.  If it is practical to re-open a project after 

abandonment, an administrative fee will be charged to facilitate re-scheduling the work to current 

standards and work schedule. 

  

20.   Non-Exclusive Agreement - The work performed under this Agreement is not intended to be exclusive. 

Realtech shall be free to undertake additional website development and marketing activities for other 

parties provided that such activities do not interfere with the timely execution of the work set forth in this 

Agreement.  RealTech provides a specialized service for a specific group of clients, and as a result regularly 

engages with prospects and clients who at times may compete with other Realtech clients.  When this 

happens, Realtech will use care to ensure that private information and strategy discussions are kept 

confidential in discussions with other clients or potential competitors.  RealTech does not offer exclusivity in 

any markets, for any services.   
 

21.   Warranty and Severability – RealTech will use considerable and reasonable effort to maintain uninterrupted 

server up time but does not warrant that the operation of websites or any specific pages will be 

uninterrupted or error-free.  The Client further agrees that RealTech will not be held liable for any lost 

opportunity due to server or programming error as a result of work being done on the Client’s website or 

information listed on the Client’s website or external websites as described above.  If any provision of this 

agreement shall be unlawful, void, or for any reason unenforceable, then that provision shall be deemed 

severable from this agreement and shall not affect the validity of the remaining provisions.  
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ACH Payment Authorization Form 

Use this form to schedule your payment to be automatically debited from your bank account 

on the due date.  This authorization will apply to all one time and recurring monthly payments 

as specified on the pricing and service agreement page. 

 

 

Please complete the information below: 
 

I, ________________________________ authorize Realtech Services, Inc. (Realtech) to initiate 

entries to the bank accounts at the financial institution listed below, and, if necessary, initiate 

adjustments for any transactions credited/debited in error.   

                             

Billing Address ___________________________________  Phone# ________________________ 

City, State, Zip _______________________________________________________________________ 

Email  _______________________________________________________________________________     

 

Account Type:     Checking            Savings 

 

Name on Acct  _______________________________ 

Bank Name  _______________________________ 

Account # _______________________________ 

Bank Routing # _______________________________ 

Bank City/State   _______________________________  

 

You may attach a voided check to this space instead of filling in the bank information. 

 

SIGNATURE         DATE      

 

I understand that this authorization will remain in effect until I cancel it in writing, and I agree 

to notify Realtech in writing of any changes in my account information or termination of this 

authorization at least 15 days prior to the next billing date. If the above noted periodic 

payment dates fall on a weekend or holiday, I understand that the payment may be 

executed on a business day immediately before or after the due date. In the case of an ACH 

Transaction being rejected for Non-Sufficient Funds (NSF) I understand that Realtech may at 

its discretion attempt to process the charge again within 30 days, and agree to an additional 

$25 charge for each attempt returned NSF.  
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