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Order Form

Rezfusion Boost

Date November 21, 2022
Client St. Augustine Ocean & Racquet Resort

880 A1A Beach Blvd.
St. Augustine, FL 32080

PMS VRM

Bluetent’s Setup Provides:

Guided Setup with a dedicated Implementation Specialist

Instructions for obtaining a connection to our platform from your PMS.

Connection to your PMS data

Data review with you to confirm number of units, available amenities and feedback on
properties validating w/o additional processing

Global mapping of PMS data

Approval process consulting and communication

e Setup includes connection to one PMS connection, additional PMS connections
changes to the existing connection may necessitate an additional setup.

Bluetent’s Monthly Fee Provides:
Continued access to platform

Maintenance and enhancements to the platform
Free support*

Revenue reporting

*Support includes assistance with access to the platform, publishing listings, locating help
articles, reviewing reservation financial details. Support services do NOT include content
creation, data entry, or support of 3rd party channels or software. Ask about our discounted
production plans for content, strategy, and software consulting.
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Billing Model

1.5% Commission Rate on rent and fees, excludes taxes* OR
Pricing $200/month for any channels.

Whichever is greater.

At the end of each calendar month, Bluetent will bill for the monthly
channel minimums or will invoice and charge the customer for the
percentage commission of Reservation Total for each Reservation
with a departure date during the preceding month.

For example, if a guest checks out on August 15th, the client would
be charged the percentage commission for that departure on August
31st.

NOTE: Channel Fees Paid Direct by Property Manager, Channel Fees vary by channel

Billing Frequency

Channel Selections

PLEASE SELECT

AIRBNB

BOOKING.COM

GOOGLE VR

K| K| & | K

HOME TO GO

91

ESTIMATED NUMBER OF UNITS

Stephanie McEnany
Setup Contact Name

) stephanie@oceanandracquet.com
Setup Contact Email
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Payment and Terms of Service

Rezfusion Boost Policy Acknowledgements

e [ understand that OTAs might have different cancellation, refund, and natural disaster/insurance
policies than our business, and I am willing to work within the platform. Please see OTA websites
for the most updated policies.

e [ understand that there may need to be some adjustments made to how we charge and group

DS fees and service charges, and I am willing to work within the platform.
‘ S

Please initial to acknowledge.

TERM DESCRIPTION

Initial Term

12 months

Renewal Terms

At the end of the term, this Agreement shall automatically renew for
successive one-year terms unless either party gives written non-renewal
notice to the other at least 30 days prior to the expiration of the then-
current term. If client cancels prior to initial term, then the client must
pay monthly contract fees through the initial term.

Billing Start Date:

Billing will start 6 weeks after contract is signed, or upon go live,
whichever is first. Contract terms begins on first billing date.

Cancellation Policy

In the event that a client cancels at any time prior to the end of the
term, the client must provide written notice of termination by
completing this form: http://www.bluetent.com/cancellation.

Client will continue to receive billing for all future departures that have
not yet occurred but were booked up to the day of cancellation on the
Boost platform .

For more information on Bluetent's Cancellation Policy, please visit:
http://www.bluetent.com/wp-content/uploads/2018/08/Cancellation-Policy.pdf
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Payment and Billing Information

Invoices are Due Upon Receipt, balances not paid within thirty (30) days after the invoice date shall bear
interest from the invoice date to the date of payment at the lesser of: (a) two percent (2%) per month;
or (b) the highest rate allowed by applicable law. For balances are over 90 days, services may be
interrupted until payment is received in full. This agreement shall not be considered in force until this
initial deposit has been received.

Payment Options

X1 ACH

Client to provide bank account and routing information to Bluetent within 2 business days of signing contract.

O Credit Card

Client to provide credit card information to Bluetent within 2 business days of signing contract.

By initialing this box, the Client acknowledges that this contract is not fully executed
and work will not commence until payment method and information have been provided
to Bluetent.

Please initial box to confirm
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Signature

IN WITNESS WHEREOF, the parties to this Agreement have caused it to be duly executed by their
respective duly authorized officers or representatives.

Subscription Service Terms and Conditions

By signing this Order Form, the Client acknowledges that they have read and agree to the SaaS
Terms and Conditions of our monthly software service(s) as outlined here:
https://www.bluetent.com/terms-and-conditions/

DS
@ Please initial box to confirm receipt of Terms & Conditions.
St. Augustine Ocean & Racquet Resort Bluetent LLC

DocuSigned by: DocusSigned by:
' it (ampledl
Signature (SM{LMML M(’W Signature [Smm;g:mmgm

T1917D189C4CATE

. Stephanie McEnany . Scott Campbell
Print Name Print Name

12/13/2022 11/21/2022
Print Date /13/ Print Date
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