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racquet RENTAL MANAGEMENT AGREEMENT

PROPERTY ADDRESS:

Unit #:

(The “Unit”)

880 A1A Beach Blvd

St Augustine Beach, FL 32080

PARTIES: This agreement between (“OWNER”) and St Augustine Ocean and Racquet Resort
Condominium Association, Inc., (“RENTAL PROGRAM”), pursuant to which the OWNER appoints the RENTAL PROGRAM, as
OWNER'’s exclusive agent to rent the Unit subject to the terms and conditions set forth herein for good and valuable
consideration, the receipt and sufficiency of which is acknowledged (the “Agreement”). .

1.

Term and Termination without Cause. This Agreement shall last for one year from the date of the OWNER’s signature
and shall automatically renew for a one year period unless notice of non renewal is provided at least 120 days prior
to the end of the current term. Notwithstanding the foregoing either party may terminate this Agreement without
cause for any reason whatsoever, or no reason at all , by providing the other party 120 days notice of the intent to
terminate. OWNER acknowledges that were it to fail to provide such notice to Rental Program, damages to Rental
Program would be difficult to calculate and therefor agrees to liquidated damages in favor of the Rental Program of
the higher of: four times the average the the Rental Commissions and booking fees that the Rental Program received
per unit in the program over the proceeding twelve months or two time the anticipated commissions the Rental
Program is anticipated to make from the Unit in the ensuing four months without regard to whether the Rental
Program can rebook any of the bookings over the ensuing four months.

Termination with Cause. Either party may terminate this Agreement for cause in the event of a material breach by
the other party after providing the breaching party written notice and a thirty day opportunity to cure the breach
provided however that the Rental Program may immediately terminate this Agreement without notice and an
opportunity to cure in the event OWNER has breached any of its representations and warranties.

Rental Program’s Obligations. Rental Program shall use commercially reasonable effort’s to rent out the Unit and
shall manage any necessary maintenance, cleaning, and guest interactions that may be needed. Rental Program shall
collect all sums from the guest associated with Florida and St John’s County taxes on rentals and shall acquire and
pay and requisite business licenses associated with the rental of the Unit. Rental Program shall also and remit such
local, county and state taxes applicable to rental of the Unit to the proper jurisdiction. OWNER shall remain liable for
all other taxes associated with the rental of the Unit to include without limitation taxes on income received by
OWNER and real estate taxes associated with ownership of the Unit. Rental Program shall arrange for cleanings of
the Unit and the provisions of linens to each Unit between guests.

Maintenance, Replacement, and Repair. The Rental Program will advise OWNER of any observed needed
maintenance on the Unit. For repairs, replacement of broken equipment, or items of maintenance that in the
judgment of the Rental Program affect the habitability or safety of the Unit or are anticipated to be less than $350,
Rental Program is authorized to have the work done on behalf of the OWNER. For any repairs, replacement of broken
equipment, or items of maintenance that in the judgment of the Rental Program do not affect the habitability or
safety of the Unit or which exceed $350, the Rental Program will notify the OWNER who shall have seven days to
take corrective action after which the Rental Program can in its discretion either take corrective action on its own on
behalf of the Owner or remove the Unit from the Rental Program with no further notice.

Accounting and Distribution. On a monthly basis the Rental Program shall remit an accounting to OWNER detailing
at a minimum, the gross rental income received and the deductions for: commissions paid to Rental Program; any
expenses of maintenance, Replacement, or Repair incurred; OWNER’s cleaning fees due; linen charges; and any other
expense Rental Program incurred that’s otherwise properly attributable to the OWNER. Contemporaneously with the
accounting, the Rental Program shall distribute to the OWNER the net due to the OWNER for the accounting period.
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10.

11.

If the accounting results in a net due the Rental Program, the Owner shall pay the net due within fifteen (15) days
failing timely payment of which, OWNER agrees that the Saint Augustine Ocean and Racquet Condominium
Association may treat the net due as unpaid assessments under the association’s Articles of Condominium.

OWNER’s Representations and Warranties. OWNER represents and warrants that: (a) whoever has signed this
Agreement on OWNER’s behalf has full actual authority to bind OWNER to this Agreement; (b) entry into this
Agreement does not conflict with any other contractual or legal obligation OWNER may have to include without
limitation any loan covenant or term or condition of any insurance policy covering the Unit; (c) OWNER maintains,
and will continue to maintain throughout the term of this Agreement, liability insurance with limits of at least
$500,000 for the Unit; (d) OWNER has directed the insurer to list the Rental Program as an additional insured and
has disclosed to its liability insurer covering the Unit that OWNER is engaged in renting the Unit out as a short term
rental for durations of not less than three nights; and (e) owner shall timely pay all utility , tax, and mortgage bills
and/or liabilities associated with the property. In addition to any other remedy that may exist in the event of a breach
of any of these representations and warranties, owner shall indemnify and hold the Rental Program harmless to
include advancing defense costs.

Liability Insurance. Within ten days of the execution of this Agreement, OWNER shall provide Rental Program with
proof of liability insurance of at least $500,000 with the Rental Program as an additional insured with right of notice
on the policy. OWNER shall maintain this insurance throughout the term of this Agreement.

Owner Use. Owner retains the right to block out periods of time not to exceed 185 days in a calendar year, for the
personal use of the Unit by themselves, friends, or family provided however that the OWNER does not charge and
rent to anyone for such personal use.lf OWNER violates this provision, in addition to any other remedy available in
equity or law, Rental Program may immediately terminate this Agreement without further notice and OWNER shall
be liable to Rental Program for the commissions that would have been due had Rental Program booked the
unauthorized rentals.

Cleanings. Rental Program shall exclusively arrange for the cleanings between guests to include any wipe downs
between guests that may be required in the judgment of Rental Program for extended vacancies. To maintain
standards OWNERS cannot do their own routine cleanings or standards. On an annual basis the Unit must have a
deep clean. OWNER can do their own deep clean subject to the inspection and approval of the Rental Program or
allow the Rental Program to do it. The expense of regularly cleanings is covered by the cleaning fee which the Rental
Program charges each guest. The expense of wipe downs or deep cleans that the Rental Program incurs are the
ultimately financial responsibility of OWNER and will be accounted for as an OWNER expense as set forth in section
5 above.

OWNER Post Termination Obligations. In the event of termination of this Agreement, the RENTAL PROGRAM shall
immediately cease booking any new reservations. RENTAL PROGRAM shall continue to service guests and provide
services to the property until the last reservation has been checked out, unless alternate arrangements have been
agreed to, in writing, between OWNER and RENTAL PROGRAM. The RENTAL PROGRAM’s rights provided for in this
agreement shall survive termination. Absent a written post termination agreement to the contrary, OWNER remains
obligated to Rental Program for any commissions on rental booking made prior to termination.

Rental Rates, Booking, Discounts, and Cancellations. Rental Program will establish rental rates for Unit based that
may fluctuate based upon then existing facts and circumstances which can include, without limitation, appearance
of the Unit, appointments and appliances of the Unit, view from the Unit, then existing market demand, prior guest
ratings of the Unit, and the season. Rental Program has sole and absolute discretion in the nightly pricing of the Unit
to include from time to time offering discounts or specials which may lower the effective nightly rate for the Unit.
Notwithstanding that foregoing discretion, OWNER can set a not less than nightly minimum price for the Unit and/or
opt out of having the Unit participate in any marketing discount or special provided that OWNER provides advance
written notice to Rental Program. Rental Program shall establish cancellation policies for guests which it may in its
sole and absolute discretion amend from time to time. OWNER understands and agrees that: Problems within the
Unit may arise from time to time for which Rental Program may need to provide a post booking discount to the guest;
Rental Program cannot guarantee any particular booking or amount of bookings; and OWNER discharges and releases
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17.

18.

19.

20.

21.

22.

Rental Program for any losses OWNER may incur from guest cancellations, failure to collect any advance rents from
guest or post booking discounts provided to a guest arising out of a problem.

Security, Damages Insurance, and Guest Damage. For the benefit of Owner, Rental Program will either collect a
security deposit (in an amount Rental Program decides appropriate in its sole and absolute discretion) or sell a policy
of damage insurance to each guest. OWNER retains all rights to pursue any guest for damages to the full extent of
the law. With respect to Rental Program, OWNER’s sole and exclusive remedy is to collect the security deposit (to the
extent a timely claim is made) or the benefits of any damages insurance subject to the terms and conditions of such
insurance. In no event shall Rental Program have any liability arising in any part out of guest damage to the Unit.

Minimum Standards. RENTAL PROGRAM may set minimum standards for units in the program and may periodically
inspect the Unit for compliance and make written recommendations for improvements or maintenance. Rental
Program may terminate this Agreement if Unit fails to meet minimum standards after OWNER has received thirty
days written notice of needed corrective action. In the event that any needed corrective action falls within the scope
of section 4 above, the timing provisions and remedies of section 4 controls.

OWNER'’s Closet. Owner shall either create a separately locking OWNER’s closet in the Unit for keeping personal
property to which OWNER does not want guests to to have access or shall keep such personal property offsite.

Guest Exclusivity. During periods of scheduled guest occupancy, without prior written consent of Rental Program
OWNER shall not enter or allow anyone else to enter the Unit or initiate contact with the guest. Any violation of this
clause is highly likely to give rise to Rental Manager providing guest with a post booking discount for which OWNER
will bear financial responsibility in accord with section 11 above.

Guest Relocation Fee. In the event that Rental Program needs to relocate a guest booked in the Unit to another Unit
or allow guest to cancel their booking arising in any part out of OWNER’s conduct, OWNER shall be liable to the
Rental Program for a $150 rebooking/cancellation fee.

Utilities. OWNER shall provide electric and water service and under no circumstances shall OWNER cause the
termination of these services during the term of this Agreement or any post termination booking which the Rental
Program is managing. In addition to any other remedy at law, OWNER agrees to indemnify and hold the RENTAL
PROGRAM harmless for any damages to include advancement of attorneys’ fees incurred by RENTAL PROGRAM for
a violation of this provision.

Wifi and Thermostat Control. OWNER shall ensure that all guests will have the ability to control the thermostat
within the Unit and have access to WiFi within the Unit.

Commissions and Fee Schedule. The Rental Program’s commissions and fee schedule to include without limitation
start up and photography fees are set forth in Exhibit A. All such fees and commissions are subject to change on not
less than 60 days written notice provided however that in the event of a commission rate increase, OWNER has the
right to terminate this Agreement without cause in accord with section 1 on 60 days notice instead of 120 days notice.

Written Notice. Any written notice required or authorized hereunder shall be deemed validly made if sent by email
to the email addresses of record set forth on Exhibit B with a hard copy being send by mail to the mailing addresses
of record on Exhibit B.

Waiver of Jury Trial. EACH PARTY TO THIS AGREEMENT WAIVES ANY RIGHT TO TRIAL BY JURY FOR ANY DISPUTE
BETWEEN THEM WHETHER COUCHED IN TORT, CONTRACT, OR STATUTORY VIOLATION EVEN IF JOINED WITH CLAIMS
NOT OTHERWISE WITHIN THE SCOPE OF THIS WAIVER.

Venue. The sole and exclusive venue for any dispute between the parties whether couched in contract , tort, or
statutory violation will be a court of competent jurisdiction in St. John’s County Florida and each party waives the
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right to challenge venue in St John’s County or seek a transfer from St John’s County, to include without limitation
seeking a permissive or convenience venue transfer.

23. Merger and Anti-Reliance. All prior negotiations, agreements, promises, inducements, or the like with respect to
rental of the Unit are merged into this Agreement and of no further force and effect. Each party represents and
warrants to the other that in deciding to enter this Agreement, such party is not relying on any promise,
representation, inducement, or the like, except those that can be expressly found in writing herein.

OWNER Signature OWNER Signature
OWNER Printed Name OWNER Printed Name
Date: Date:

St Augustine Ocean and Racquet Resort Condominium
Association, Inc.

RENTAL PROGRAM Signature

RENTAL PROGRAM Printed Name
Date:

Exhibits/Addendums Attached
XSchedule A - FEES AND ADDITIONAL/SPECIAL STIPULATIONS
CJOTHER: Name of ‘Other’ Attachment or Schedule
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Schedule A

MANAGEMENT FEES, OTHER FEES AND
ADDITIONAL/SPECIAL STIPULATIONS

Fee or Charge**

Amount

Setup Fee (one time)

$50.00

Photography Actual Cost ($175.00-250.00)
Linens Program1

-Initial sighup $300.00 Initial

-Restocking % share of yearly costs

Property Reserve Amount

$250.00/unit

e Monthly Repair Cap

$100.00/unit

Management Fee

e Base Monthly Fee

18% of rents and fees

Minimum Monthly Fee2 $50.00
Cancellation Fee
- with proper notice. S No charge
- without proper notice. $300.00

Guest Move Fee

$100 + any difference in rental rate

Owner Clean3

$160.00

Maintenance Rate

S 80 per hour billed in 15 minute increments

Late Fee (30 days or more)

$ 50.00 + interest at Florida prejudgment statutory rate

1 Linen Program — 6 bath towels, 6 hand towels, 6 wash clothes, 2 Bathmats, 1 set of sheets,
pillows/pillowcases for each bed (including a set for a sleeper sofa, if equipped), 2 kitchen towels, 2 dish

cloths, 2 potholders.

2 Minimum Monthly Fee only applies if unit is unavailable for more than 45 days rental due to a blackout
or extended Owner reservation(s).

3 Owner Clean is a reduced rate specifically for cleaning performed after a stay by an Owner or immediate

family. Guests other than immediate family will incur the regular cleaning fee. Fee subject to change.

Unless defined otherwise herein, all ancillary fees paid by guest(s) that are not part of the core rent or

received in conjunction with the programs offered by the RENTAL PROGRAM in conjunction with the rental

activity shall be collected and retained by the RENTAL PROGRAM including but not limited to late fees, trip

charges, cleaning, postage, activity fees or commissions.)

Additional/Special Stipulations:

Enter stipulations or the word “None”.

Initials

Schedule A
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